Oenepanbbiii 3aKkoH No256 ot 21 utons 2014 r.

O BHeceHHH M3MEHEHHI B 0TAeJIbHbIE 3aKOHOAATEAbHbIE aKThI Poccuiickoii
Deepaluu M0 BONPOCAM NMPOBEACHUS HE3aBUCUMOM OLICHKH Ka4eCTBA
OKAa3aHMS YCJIYT OPraHU3alUusAMHU B cpepe KYyJbTYPbl, COUAIBHOTO
00CyKMBAHUS, OXPAHBI 310POBbS U 00Pa30BAHUA

Crarpu 1

Buectu B 3akon Poccuiickoit @eneparym ot 9 oktsiopst 1992 roma Ne 3612-1 "OcHoBbr
3akoHoarenscTBa Poccuiickoit @enepaunu o kynbType" (Benomoctu Che3na HapoaHBIX
nenyratoB Poccuiickoit ®denepanuu u BepxosHoro Cosera Poccuiickoit @eneparuu, 1992,
Ne 46, ct. 2615; Cobpanue 3akoHomatenscTBa Poccuiickoit @enepanuu, 2004, Ne 35, ct. 3607;
2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, ct. 3616; 2013, Ne 17, c1. 2030; Ne 27,

ct. 3477; Ne 40, ct. 5035) cnenyroriue U3MEHEHUS:

1) paszgen VI 10NOJHHATE CTATHAMH 36 u 362 CJIEAYIOIIETO COJICPHKAHMUS:
"CraThs 36'. HezaBHCHMAasi OlleHKA Ka4eCTBA 0KA3aHHsl YCJIyr OPraHu3alusiMU KyJIbTYPbI

HesaBrucnmas oneHka kayecTBa OKa3aHUs yCIyr OpraHu3alusMU KyJIbTYpPbI SIBISETCS OJHOU U3
(bopM 00IIECTBEHHOTO KOHTPOJIS U TPOBOJAUTCS B LESX MIPEIOCTABIICHUS TpaX1aHaM
nH(OpPMAaLIUK O KaUeCTBE OKa3aHUs yCIYTI OPTaHU3alUSIMH KYJIbTYphI, a TAKXKE B LENSIX
MTOBBIIICHUS KAYECTBA UX JIEATEIbHOCTH.

HezaBucumast onieHka kayecTBa OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl IpelycMaTpuBaeT
OILICHKY YCJIOBUM OKa3aHMs YCIIYT MO TAKUM OOIIUM KPUTEPUSM, KaK OTKPBITOCTb U JOCTYIHOCTb
uHpopmanuu 00 OpraHu3aly KylibTypbl; KOM(DOPTHOCTb YCIOBUHM MPEAOCTaBICHUS YCIYT U
JOCTYIHOCTh UX MOJy4EHUS; BpeMsl 0KUAAHUS IPEIOCTABICHUS YCIYTH; I0OPOKETATeIbHOCTbD,
BEXKJIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB OPTaHU3ALIUU KYJIBTYPhI; YOBIETBOPEHHOCTD
KauyeCTBOM OKa3aHMsI YCIYT.

HezaBucumast orieHka kauecTBa OKa3aHUs yCIyr OpraHu3alusMu KyJIbTypbl IPOBOIUTCS B
COOTBETCTBUHU C MOJIOXKEHUSIMU HACTOsIIEH cTaTbu. [Ipu mpoBeneHN He3aBUCUMOM OLIEHKH
KauyecTBa OKa3aHUs yCIYT OpraHU3alUsIMH KyJIbTYypbl UCIIOIB3YeTCsl 00IIEA0CTyIHAS
uHpopmanua 06 opraHu3ausaX KyJIbTyphl, pa3MeniaemMas B TOM 4ucie B OPME OTKPBITHIX
JTAHHBIX.

HezaBucumast onieHka KayecTBa OKa3aHMsl yCIyr OpraHu3alusaMu KyJIbTypbl IPOBOJUTCS B
OTHOILIEHUH OPraHU3alUil KyJIbTYpPBbl, YUPEIUTEIAMHU KOTOPBIX ABIAIOTCA Poccuiickas
®enepanust, cyobekTsl Poccuiickoit denepanyy uim MyHULIMNIANbHBIE 00pa30BaHUs, JPYTUX
OpraHu3aluil KyJbTyphl, B yCTABHOM KaluTalle KOTOpbIX 10 Poccuiickon denepanum,
cyobekra Poccuiickoit denepariyy Wi MyHUIUIAILHOTO 00pa30BaHUs B COBOKYITHOCTH
MIPEBBILIACT MATHACCAT IPOLEHTOB, a TAKXKE B OTHOLIICHUU UHBIX HErOCYAApCTBEHHBIX
OpraHu3aluil KyJabTypbl, KOTOPbIE OKa3bIBAIOT TOCY1apCTBEHHbIE, MyHULIUIIAIbHBIEC YCIYTHU B

cdepe KyIbTypHl.

He3apucumas olleHKa KauecTBa OKa3aHUs YCIYT OpraHUu3alussMU KYJIbTYPbI HC IIPOBOAUTCA B
OTHOIICHUU CO3AaHUs, UCTIOJITHCHHUA U HHTCPIIPETAIUN HpOH3BCI[CHPII>i JIMTCPATYPhI U UCKYCCTBA.

B nensx co3znanus ycioBuil Ui OpraHu3aliiy IPOBEIEHUS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHMs yCIYT OpraHu3alusMU KYJIbTYpBI:



e (enepanpHBIN OpraH UCIIOJIHUTEIFHON BIACTH, OCYLIECTBIISIONINHI (PYHKIIMH 1O
BBIPAOOTKE M pean3aliy TOCYAapCTBEHHOM MOJUTUKH U HOPMATUBHO-IIPABOBOMY
PETYIUPOBAHUIO B cepe KyIbTYPHI (Jlajiee — yIOJIHOMOYEHHBIN (hefepanbHbIi
OpraH MCIIOJIHUTEIBHOM BJIACTH), C YYACTHEM CIIELUAIMCTOB, OCYLIECTBIISIFOIINX
po(heccCHOHANBHYIO AEATEIBHOCTD B cepe KyIbTYpPbl, OOIIECTBEHHBIX
opranu3anuii B cepe KyabTyphl, 0OIMECTBEHHBIX 00bSTUHEHHI MOTpeOuTENeH (X
accolManui, cor30B) (anee — oOIIeCTBEHHbIE OpraHu3anun) GopMupyer
0OIIECTBEHHBII COBET IO MPOBEACHUIO HE3aBUCHMOM OIIEHKH Ka4eCTBA OKA3aHUS
yCIIyT OpraHu3alusMu KyJbTyphl U YTBEPXKAAET M0JI0KEeHHE O HeM. [lepeuenn
OpraHu3aluil KylIbTYpbl, B OTHOIIIEHUN KOTOPBIX HE IPOBOAUTCS HE3aBUCUMAsI
OIICHKA Ka4eCTBA OKA3aHUS UMU YCIIYT, YTBEPKAAECTCS YIIOJTHOMOYEHHBIM
(enepanbHBIM OpPraHOM UCIOJHUTEIBLHOM BJIACTH C MIPEIBAPUTEIILHBIM
00CyX/IeHHEeM Ha OOIIIECTBEHHOM COBETE;

e OpraHbl roCyJapCTBEHHOM BIacTu cyoOhekToB Poccuiickoit deneparuu ¢ yyactueM
OOLIECTBEHHBIX OpraHu3aluil GOpMUPYIOT OOIIECTBEHHBIE COBETHI 110
MIPOBEJICHUIO HE3aBUCUMO OLIEHKU KayecTBa OKa3aHUsI yCIyT OpraHu3alusiMu
KYJbTYpBI, PacloJIO)KEHHBIMU Ha TEPPUTOPUSX cyObekToB Poccuiickoii
®denepanyu, ¥ yTBEPXKIAIOT MOJIOKEHUE O HUX;

e OpraHbl MECTHOTO CAMOYTIPABJICHHS C y4aCTHEM OOIIECTBEHHBIX OpraHU3aINMA
BrpaBe (GOPMHUPOBATH OOIIECTBEHHBIC COBETHI 110 TIPOBEICHUIO HE3aBUCUMOM
OIICHKHM KaueCcTBa OKa3aHMs yCIyr OpraHu3alus MU KYJIbTYPbI, PACIIOJI0KEHHBIMU
Ha TEPPUTOPHUAX MYHUIIUITAILHBIX 00pa30BaHU, U yTBEPKIATh MOJIOKEHUE O HUX.

[Tokasaremnu, xapakTepU3yIOIIKE OOIIHNEe KPUTSPUH OIEHKHA KadyeCcTBa OKa3aHUs YCIIyT
OpraHMU3aIUsIMH KYJIbTYPbl, YKa3aHHBIMH B YaCTH YCTBEPTOM HACTOSIICH CTaThH,
YCTaHABIIMBAIOTCS YIIOJHOMOYCHHBIM (heiepaTbHBIM OPraHOM MCIIOJTHUTEILHOW BIACTH C
MpeABaAPUTEIIBHBIM 00CYXICHIUEM Ha OOIIIECTBEHHOM COBETE.

[o pemenno ynoJsHOMOYEHHOTO (hefiepaibHOrO OpraHa UCIOJIHUTEIbHON BJIACTH, OPraHOB
roCyJIapCTBEHHOU BiIacTH CyObekTOB Poccuiickoit denepanuu Wi OpraHoB MECTHOTO
camoytnpasiieHUs! GYHKIMH OOIIECTBEHHBIX COBETOB IO MTPOBEICHUIO HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHUs YCIYT OpraHu3alysIMU KyJIbTypbl MOTYT ObITh BO3JI0KEHBI Ha
CYULIECTBYIOIIME IIPU STUX OpraHax oOIIECTBEHHbIE COBETHI. B Takux ciyuasx oOIIeCTBEHHbIE
COBETHI 10 ITPOBEICHUIO HE3aBUCHUMOM OI[CHKU KadecTBa OKa3aHMsI yCIyT OpraHu3alusMu
KYJIBTYpPBI HE CO3/Ial0TCS.

OO11ecTBEHHBIN COBET 110 MPOBEACHUIO HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHUs yCIyr
OpraHu3alUsAMM KyJIbTYpbl (GOPMUPYETCsl TAKUM 00pa3oM, 4TOObI ObLIa UCKIIIOYEHA
BO3MO’KHOCTh BOSHUKHOBEHMsI KOH(UIMKTA HHTEepecoB. COCTaB 00IIECTBEHHOI'O COBETA
(dbopmupyeTcs U3 yuciia npeacTaBuTeNeil 001eCTBeHHBIX OpraHn3auuil. Yucio 4ieHoB
0O0I11€CTBEHHOT'O COBETA HE MOXKET ObITh MEHEE YeM ISATh 4esIOBEK. YJIeHbI 00LIECTBEHHOIO
COBETa OCYIIECTBIISIOT CBOIO JIEATENILHOCTh Ha OOIIeCTBEHHBIX Hayanax. MHdopmarus o
JeATeIbHOCTH OOIIECTBEHHOT'O COBETA pa3MeIlaeTcs OPraHOM roCyIapCTBEHHOM BJIACTH,
OpraHoM MECTHOTO CaMOYIIpaBJIEHUS, IPU KOTOPBIX OH CO3/aH, HA CBOEM O(UIIMAIILHOM caiiTe B
MH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "UnTepHet" (nanee — cets "MHTepHeT").

HezaBpucumas olieHKa KauecTBa OKa3aHUs YCIYT OpraHu3alusMU KYJIbTYpPbI, OpraHu3yemMas
O6H_ICCTBCHHBIMI/I COBCTaMHU 110 €€ IMMPOBCACHNIO, ITIPOBOJAUTCA HEC YalllC Y€M OJUH pa3 B ol U HE
PCiKE 4EM OJMH pa3 B TpHU Iroa.

O6H.[CCTBCHHBIC COBCTHI 110 TPOBCACHUIO HE3aBHCUMOM OILICHKM KaueCTBa OKa3aHUs yciayr
Oopranu3anusaMu KyJbTYpPbI:



e  ONIPEIENAIOT IIEPEYHU OPraHU3alUui KYIbTyphl, B OTHOLIEHUU KOTOPBIX
IIPOBOJIUTCS HE3aBUCHMasl OLICHKA,;

e (hopMHUPYIOT IpeIOKEHUS IS pa3pabOTKH TEXHUYECKOTO 3aaHuUs JUIS
OpraHu3aIuy, KOTOPast OCYIIECTBISET cOop, 0000IIeHNe 1 aHaTu3 HH(HOPMAITUHU O
KauyecTBE OKa3aHUs yCIYT OpraHu3alusMU KyJIbTyphl (J1anee —onepaTop),
MIPUHUMAIOT Y4aCcTUE B PACCMOTPEHUHU IIPOEKTOB JOKYMEHTALMHU O 3aKyIKe pador,
yCIIyT, @ TAK)KE IMPOEKTOB FOCYJapCTBEHHOI'0, MyHULIUIIATBbHOIO KOHTPAKTOB,
3aKJIFOYAEMBIX YIIOJTHOMOYEHHBIM (pe/iepabHbIM OPraHOM HUCIIOJIHUTEIbHON
BJIACTH, OpraHaMH rocy/1apCTBEHHOM BiIacTH cyobekToB Poccuiickoit @enepanuu
WM OpraHaMu MECTHOTO CaMOYIIPaBJIEHUSI C OIIEPATOPOM;

e  YCTaHABJIMBAIOT MPU HEOOXOJUMOCTU KPUTEPUU OLIEHKU KauecTBa OKa3aHUS YCIIYT
OpraHu3alUsAIMH KyJIbTYpbl (IOMOJHUTEIBHO K YCTAHOBJICHHBIM HACTOSIIEH
CTaTbel 0OLIUM KPUTEPUSIM);

e OCYILECTBJIIOT HE3aBUCHMYIO OLIEHKY Ka4eCTBa OKa3aHUs YCIYT OpraHu3alusIMu
KYJIBTYpBI C y4€TOM HH(pOpPMaIUK, PEACTaBIEHHONW OTIEPaTOPOM;

e TIPEJCTaBIISIOT COOTBETCTBEHHO B YIIOJJHOMOYEHHBIN (peiepanibHbIi Opran
WCIIOJIHUTENBHOM BIIACTH, OPTaHbl FOCYAapCTBEHHOM BIIaCTH
cyonexToB Poccuiickoit denepannu, opranbl MECTHOTO CAMOYIIPaBJICHUS
pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHMs YCIIyT OpraHu3alusIMu
KYJIBTYpBI, @ TAK)KE MPEIOKEHHS 00 YIydIlIEeHUU KaueCTBa UX JIEATEIIbHOCTH.

3aKiIroueHue roCyaapCTBEHHBIX, MYHUIIUIIAJIBHBIX KOHTPAKTOB Ha BBIIIOJTHCHUE pa60T, OKa3aHHue
yciyr 1o cOopy, 00001eHnI0 U aHAIM3y HH(POPMAIIUK O KaYeCTBE OKa3aHMs yCIyTr
OpraHu3aUsaIMH KyJIbTYpbl OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit
denepannn 0 KOHTPAKTHOM cHCTeME B c(hepe 3aKyIoK TOBapOB, pabOT, YCIYT it 0OCCTICUCHHS
roCy/IapCTBEHHBIX U MYHHUIIMIIAIBHBIX HYX/1. YTIOJTHOMOYEHHBIN (eiepallbHbIN Opran
WCTIOJTHUTEIBHON BJIACTH, OPTaHbl TOCYIApPCTBEHHOH BIACTH CYOBbeKTOB Poccuiickoit
®denepannu, opraHbl MECTHOTO CaMOYIPABIEHUS 0 Pe3yabTaTaM 3aKII0YCHUS
roCy/IapCTBEHHbIX, MYHUIIMIIAILHBIX KOHTPAKTOB O(QOPMIISIOT pelieHre 00 onpeieIeHUH
orepaTopa, OTBETCTBEHHOI'O 3a MIPOBE/ICHUE HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyr
OpraHu3alUsaIMH KyJIbTYpPbI, a TAKXKE IPU HEOOXOIMMOCTH MPEIOCTABIISIOT ONIEPATOPy
001Ie10CTYHYIO MH(POPMAIUIO O JESITeIbHOCTH JaHHBIX OpraHu3auuil, opMUPYEMYIO B
COOTBETCTBUU C FOCYIapCTBEHHON U BEJJOMCTBEHHOM CTaTUCTHUECKOI OTYETHOCTHIO (B ciydae,
€CJIM OHA HE pa3MellleHa Ha 0(hULIMaIbHOM CaiiTe OpraHu3aIum).

HOCTYHI/IBI_HaSI COOTBCTCTBCHHO B YHOHHOMOHeHHHﬁ q)eﬂepaJ'ILHHﬁ opra”d HCITOJIHUTEILHON
BJIACTH, OPraHbl FOCYHapCTBeHHOﬁ BJ1aCTHU CY6I>€KTOB Poccuiickoit dDe,uepauI/H/I, OpraHbIl
MCCTHOI'O CaMOYIIPaBJICHU I/IH(1)OpMaI_II/I${ O pE3yiibTaTax HE3aBHUCHUMOU OIICHKH KaueCcTBa
OKa3aHHs yCIIYI OpraHru3alusaAMU KyJIbTYPBI IO JIC)KUT O65I38.T€JIBHOMy pPacCMOTPCHHUIO
YKa3aHHBIMH OpraHaMu B MECSYHBIN CPOK 1 YUHUTBIBACTCA UMU IIPpU Bpra60TKe MCp 110
COBCPHICHCTBOBAHUIO ACATCIBHOCTU Opl"aHI/ISaL[I/Iﬁ KYJIbTYPBI.

Wudopmanys o pe3ysbraTax He3aBUCUMOI OIIEHKHM KayecTBa OKa3aHMs yCIyT OpraHu3alusIMu
KYJIBTYpPbI Pa3MEIaeTCsi COOTBETCTBEHHO:

e  YIOJHOMOYEHHBIM (hefiepabHbIM OPTaHOM UCIIOJIHUTENbHON BIACTH Ha
oduIMaNbHOM caifTe 11 pa3MerieHuss HHPOPMaIK O TOCyIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YUpEXKICHUAX B ceTH "HTepHeT";

e OpraHaMu rocyJapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHaM MECTHOTO CaMOYTIPaBJICHUsI HAa CBOMX O(UIMATIBHBIX caliTax U
oduIMaNbHOM caifTe 1 pa3MelleHuss HHPOpMaIK O TOCyIapCTBEHHBIX U
MYHHMIMIAIBHBIX YUpEXICHUX B ceTH "MHTepHeT".



Cocras nHboOpMaIy 0 pe3yabTaTax He3aBUCUMOM OLEHKH KaueCTBa OKa3aHUs YCIyT
OpraHu3alUsIMH KyJIbTYPHI U MOPSOK €€ pa3MeIIeHus Ha O(pUIHaIbHOM caifTe sl pa3MeIIeHus
nH(OpPMAIIUY O TOCYAAPCTBEHHBIX U MYHULIMTAIBHBIX YUpexAeHUsIX B ceTH "MHTepHeT"
OTIpeNeNnoTcs ynoasHoMoueHHbIM [IpaBuTenscTBom Poccuiickoit @enepannu penepaabHbIM
OpraHOM MCIOJIHUTEJILHOM BJIACTH.

KoHTpo:s 3a cobutoieHueM nporenyp IpoBeIeHUs] HE3aBUCUMON OIIEHKU Ka4eCTBAa OKa3aHUs
YCIayr opramu3aivsiMi KYJIbTYPbI OCYIICCTBIIACTCA B COOTBETCTBUM C 3aKOHOJAATCIILCTBOM
Poccuiickoit ®enepanuu.

Craths 36%. UH(opMANHOHHAS OTKPHITOCTh OPrAHU3ANMI KYJIbTYPbI

OpraHu3anuu KyIbTypbl, YKa3aHHbIE B 4aCTH 4eTBepTOii cTathu 36 HacTosmux OCHOB,
o0ecneynBaroT OTKPBITOCTh U JJOCTYITHOCTh CJIEAYIOLIEH HHPOpMAIUH:

e JlaTa CO3/IaHHUS OPraHU3aLMH KYJIbTYpbI, €€ YUpEAUTENb, YIPEAUTETH, MECTO
HaX0XJACHUs OpraHU3alu KyJIbTyphl U €€ GUINAIOB (MPU HAIMYMH), PEXKUM,
rpaduk paboThl, KOHTAKTHBIE TEIEPOHBI U aJpeca dJIEKTPOHHOM MOYTHI;

e CTPYKTypa M OpraHsbl YIPaBJICHHS OpraHU3aluy KyJIbTYypHI;

e BH/JIbI IPEIOCTABISAEMBIX YCIYyT OpraHU3aluen KylIbTyphl;

e MaTepUAIILHO-TEXHUYECKOE 00ecreueHue NPel0CTaBICHUs YCIIYT;
e KOIWs yCTaBa OPraHHU3alUy KyJIbTYpHI,

e  KOMMS MJIaHa (PUHAHCOBO-XO3IHCTBEHHOU JESTEIbHOCTH OPTraHU3aIUH KYJIbTYPBI,
YTBEPKJIECHHOTO B YCTAaHOBJIEHHOM 3aKoHOAAaTeNbCTBOM Poccuiickoit denepanu
nopsiaKe, WK O pKeTHON cMeThl (MH(popMalus 06 00beMe MpeI0CTaBIIEMbIX
yeuyr);

e  KOMHS TOKyMEHTA O MOPSIIKE MPEeIOCTaBICHUS yCIyT 3a IUIaTy;

e uH(bOpMaIHs, KOTOpas pa3MeIIaeTcs, ONMyOIUKOBBIBACTCS TI0 PEIICHHUIO
OpraHu3aIuy KyJbTYphl, a TakKe HHopMaIys, pa3MenieHrne U OImyoJInKOBaHNE
KOTOPOM SIBJISIFOTCSI 00s13aTE€ILHBIMU B COOTBETCTBHH C 3aKOHOAATEIILCTBOM
Poccuiickoit ®exnepaiiuu;

e HHaid onpeacirsieMas YyimoJJHOMOYECHHBIM (bellepaJ'IBHbIM OpraHomMm HCITOJIHUTEILHOM
BJIaCTH H606XOI[I/IM3H IJI1 ITPOBEACHUA HE3aBHUCHMOM OLCHKH Ka4CCTBa OKa3aHUA
YCIyr OpraHu3anusaMi KYJIbTYPbI I/IH(I)OpMaI_II/ISI.

Nudopmanus, ykazaHHas B 4aCTU NMEPBOM HACTOSAIICH CTaThH, pa3MelaeTcsl Ha 0pULIUATBHBIX
caiiTax yrmoJIHOMOYEHHOTro (eiepalbHOTO OpraHa UCTIOTHUTEILHOM BIACTH, OPTaHOB
rocynapcTBeHHOU BiaacTu cyOobekToB Poccuiickoii denepannu, OpraHoB MECTHOTO
CcaMOYIpaBJICHUs U OpraHu3aluil KyJbTypsl B ceTH "MIHTepHEeT" B COOTBETCTBUH C
TpeOOBaHUAMU K €€ COJepKaHUIo U hopMe PeOCTaBIeHHS, YCTAaHOBIECHHBIMU
YIIOJTHOMOYEHHBIM (eiepaibHbIM OPTaHOM HCTIOIHUTEILHOM BIACTH.

YnoaHoMo4YeHHbIH (eaepanbHblii OpraH UCTIOJHUTEIBHOM BIACTH, OPTaHbl TOCYAAPCTBEHHOM
BiacTu cyorekToB Poccuiickoit denepannu, opranbl MECTHOIO CAaMOYIPABJICHUS U OPraHU3aLuu
KyJIBTYpbl 00€CIIeYMBAIOT HAa CBOUX O(HIMANBHBIX caiiTaX B ceTu "MHTepHEeT" TEXHUYECKYIO
BO3MOYHOCTb BBIPQKEHHsI MHEHUH NIOJY4YaTEIsIMU YCIYT O KAUECTBE OKa3aHUs YCIIYT
OpraHM3alUsaMH KyJIbTYphL.";

2) ctarbio 37 TOTOJIHUTH a03aIleM CIICIYIOIIETO COJICPKAHMS:

""co3gaHue ycIoBUM I OpraHU3aly IPOBEICHUS HE3aBUCUMOM OLIEHKN KayecTBa OKa3aHMs
yCIIyT OpraHu3alusMu KyJbTyphl.";



3) yacTh NepBYIO cTaThu 39 MOMOJIHUTH a03aleM CIICAYIOLMIETO COICPIKAHMSL:

"co3aHue ycaoBUM AJI OpraHU3alMM [IPOBEICHUS HE3aBUCUMOM OLIEHKU KaueCTBA OKa3aHUs
yCIIyT OpraHu3alusMu KyJabTypslL.".

Crartpia 2

Buectu B @enepanbublii 3akoH o1 10 gexadpst 1995 roma Ne 195-d3 "O6 ocHOBaxX COIUAIBEHOTO
obciyxuBanus HaceneHus: B Poccuiickoit @enepanuu” (CoOpaHue 3aKOHOAATEIHCTBA
Poccwuiickoit @eneparuu, 1995, Ne 50, cr. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, ct. 3607;
2008, Ne 30, ct. 3616) cnenyroiue U3MEHEHUS:

1) nononHuUTs cTathsamu 1711 172 cneayromero conepKanus:

"Craths 17*. HezaBHCHMAasi OlleHKA KA4eCTBA OKA3AHUSI YCJIYr YYpeKIeHUsIMH 1
NpeAnpUATHAMH COLMAIBHOTO0 00C Iy KMBAHUS

1. He3aBucumast orieHka KayecTBa OKa3aHHs YCIyT YUpPexKJACHUIMU U IPEIIPUSITUSIMUA
COLIMANILHOTO 00CTYKUBaHUS SBJISETCS OTHOU U3 (hOPM OOIIECTBEHHOTO KOHTPOJIS U
MIPOBOJMUTCS B LIETISAX MPEIOCTABICHUS MOJIyYaTeNsiM COLMANIbHBIX YCIyr HHPOpPMAIUU O
KayeCcTBE OKa3aHUs YCIYT YUPEXKACHUSIMH U NMPEANPUITHIMHI COLUAIBHOTO OOCITyKUBaHHUS, a
TaK)Ke B LEJISIX MOBBIIICHHS KaUeCTBA UX JESTEIbHOCTH.

2. HezaBucumast onieHKa KauyecTBa OKa3aHHs YCIyr YUPExKACHUIMU U IPEIIPUITUSIMUA
COLIMANILHOTO 0OCTYKUBaHUS MIPeyCMaTPUBAET OLIEHKY YCIOBHM OKa3aHUs YCIYT MO TaKUM
OOLIUM KPUTEPHUSM, KaK OTKPBITOCTh U IOCTYITHOCTh HH(GOpMaLuu 00 yUpeKJIeHUU U O
MPEANPUATHH COLMAIBHOTO 00CITYyKUBaHMsI; KOM(POPTHOCTh YCIOBUM MPEIOCTABICHUS
COLIMANIBHBIX YCIIYT U JOCTYIHOCTh UX MOJyYEHHS; BPEMS 0KUAAHUS MTPEOCTABICHUS
COLIMANILHOM YCITYTH; J00pOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PaOOTHHUKOB
YUPEXKJIEHUS U IPEIIPUATHS COLIMATLHOTO 00CTYKUBAHUSI; YIOBIETBOPEHHOCTh KAYECTBOM
OKa3aHUS yCIYT.

3. He3zaBucumas onieHKa KayecTBa OKa3aHUsl YCIyT YUPEXKICHUSIMU U IPEIIPUITUIMU
COLIMANILHOTO 0OCTYKUBAHUS TPOBOJAUTCS B COOTBETCTBUU C MOJIOKEHUSIMHU HACTOSIIEH CTaThH.
[Ipu npoBeeHUN HE3aBUCUMOI OIIEHKU KayecTBa OKa3aHUsl YCIYT YUpPEKACHUIMU U
MPEANPHUATHIMHI COIUAIBHOTO OOCITY>KUBAHUSI UCIIONIBb3YEeTCs 00IIe10CTyIHas HHpopMaIus 00
YUPESKICHUSIX U O MPEANPUATUAX COIIMAIBHOTO 00CTYKUBAaHUA, pa3MelaeMasi B TOM YHCTIE B
(hopMe OTKPBITHIX TAHHBIX.

4. He3zaBucuMmas OlIeHKa Ka4eCcTBa OKAa3aHUS YCIYT YUPEKACHUAMH U IPEANPUATHAMU
COLIMAJIBHOTO OOCITY’KUBAHUS MIPOBOJAUTCS B OTHOIIEHUH YUPEKACHUHN U MPeIPUATHIA
COLIMAJIBHOTO OOCITY’KUBaHUS, FOCYJapCTBEHHBIX NPEANPHUATUNA U YUPEKICHUN COLIMAIBHOTO
o0CITy>)KUBaHUs, ABISIOMINXCA COOCTBEHHOCThIO cyObekToB Poccuiickoit Peneparun u
HaXOJAIIMXCS B BEJICHMM OPraHOB rocyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit
denepanuu, Jpyrux YIpeKICHUNH U TPEANPUATHNA COLMATBHOTO 00CTYKUBaHMsI, B YCTABHOM
KarnuTane KoTopslx o1 Poccuiickoit ®denepanuu, cyonsekta Poccuiickoit denepanmu wim
MYHUIUIAIBHOTO 00pa30BaHMs B COBOKYITHOCTH MPEBBIIIACT MATHAECAT MPOLIEHTOB, a TAKXKE B
OTHOILIEHUH UHBIX HErOCYJApCTBEHHBIX YUPEXKACHUN U IIPEANPUATAN COLUATIBHOTO
00CITy’)KUBaHUs, KOTOPbIE OKa3bIBAIOT FOCYJapCTBEHHbIEC, MyHULIMTIAJIbHBIE COLMANIbHBIE YCITYTH.

5 B OEIAX CO3JaHUA yCJIOBI/Iﬁ AJI1 OpraHu3anu IMpoOBCACHUA HE3aBHCUMOM OIIEHKH KauyeCTBa
OKa3aHHud yCIIYT YIYPCKKACHUAMU U NPCANPUATHAMA CONUAIIBEHOTO OGCHY)KI/IBaHI/IHZ

1) dbenepanbHBI OpraH UCIIOTHUTEIBHOM BIACTH, OCYIIECTBIISIIOIINN (YHKIIMU IO BRIpAaOOTKE U
peanu3aly rocyJapCTBEHHOH MOJIMTUKY 1 HOPMATHBHO-TIPAaBOBOMY PET'YJIIMPOBAHHUIO B chepe



COLIMAIBHOTO OOCITY>KUBaHUS (Jajiee — yIOJTHOMOYEHHBIH (e/iepanbHbIi OpraH UCTIOHUTEIbHON
BIIACTH ), C Y4aCTHEM OOIIECTBEHHBIX OpPraHU3alni, 00IEeCTBEHHBIX 00BEIMHEHUI
notpeduTenel (MX accoranui, cor30B) (aanee — 00LUIeCTBEHHbIE OpraHu3au) GOpMUPYET
0OIIeCTBEHHBII COBET MO MPOBEACHUIO HE3aBUCUMOM OLIEHKH Ka4eCTBa OKa3aHUs YCIyT
YUPEKACHUSAMH U MPEANPUATHSIMUA COLUAIBHOTO OOCITY)KUBAHUS M YTBEPKIAET MOJIOKEHHUE O
HEM;

2) opraHbl TOCYIapCTBEHHOH BIacT cyObekTOB Poccuiickoit denepanuu ¢ yaactuem
0O0IIECTBEHHBIX OpraHu3aiii GOPMUPYIOT 0OIIECTBEHHBIE COBETHI 110 MPOBEICHHIO
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs YCIIYT YUPEKIACHUSIMU U MIPEAPUATHIMU
COLIMAJIBHOTO 00CTYXKUBaHUs, PACIIONI0KEHHBIMU Ha TEPPUTOPUAX cyObekToB Poccuiickoii
denepanny, U yTBEPKIAOT MTOJIOKEHHUE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABJIEHHS C ydacTHEM OOILECTBEHHBIX OPraHM3aluii BIIpaBe
(hopMHpOBaTh OOIIECTBEHHBIE COBETHI 110 IPOBEJCHUIO HE3aBUCUMOM OIIEHKU KaueCTBa
OKa3aHUs yCIYT YUPEKICHUSIMH U MPEANPUATHUIMHI COLUAIBLHOIO 00CTYKHBaHUS,
PacroJIO’)KEHHBIMU Ha TEPPUTOPHSIX MYHULIUIIATBHBIX 00pa30BaHUM, U YTBEPKAATh MOJIOKEHHUE O
HUX.

6. [lokazarenu, xapakTepu3yrolyue o01e KpUTEPUH OLIEHKHM KayecTBa OKa3aHUs yCIyT
YUPEXKJIEHUSAMU U TPEIIPUIATUIMU COLIMATIBLHOTO 00CTYKUBAaHUS, YKa3aHHBIMH B YaCTH
YEeTBEPTOM HACTOSIIEH CTaThbH, YCTAHABIMBAIOTCS YIIOJTHOMOYEHHBIM (pe/iepaibHbIM OPraHOM
WCIIOJIHUTENIBHOM BJIACTH C MpEeABAPUTEIbHBIM O0CYKI€HUEM Ha OOIIECTBEHHOM COBETE.

7. Tlo pemieHno yrmoIHOMOUYEHHOTO (he/iepaIbHOTO OpraHa UCTIOTHUTEIBHON BJIACTH, OPTaHOB
roCyJIapCTBEHHOU BiacTH cyObekToB Poccuiickoit deaepannu Wi OpraHoB MECTHOTO
camoytnpasiieHUs! GYHKIMH OOIIECTBEHHBIX COBETOB IO MTPOBEICHUIO HE3aBUCUMOM OLIEHKU
KayecTBa OKa3aHUs YCIYT YUPEKACHUAMHU U MPEANPUITUSIMH COLIUATILHOTO 00CITY>KUBAHUS
MOTYT OBITh BO3JIO’KE€HBI Ha CYIIECTBYIOIIKE MIPH 3TUX OpraHax oOIecTBEHHbIE COBEThI. B Takux
cllydasix OOIIECTBEHHbBIE COBETHI 10 MPOBEACHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs
YCIIYT YUPEKIECHUSMU U NPEANPUATUIMU COLIMATBHOTO 00CTYKHUBAaHUS HE CO3/IAIOTCSI.

8. OOIIECTBEHHBIH COBET MO MPOBEICHUIO HE3aBUCUMOM OIIEHKH KayeCcTBa OKa3aHMs YCIyT
YUPEXKICHUSMH U TPEANPUSTHAMHI COLUAIBLHOTO 00CTyKMBaHUS (GOPMHUpYETCS TAKUM 00pa3oM,
4T0OBI ObUTa HCKITI0OYEHA BO3MOKHOCTh BOSHUKHOBEHHS KOH(IHMKTA HHTEpecoB. CocTa
00IIIECTBEHHOTO coBeTa (hopMHpyeTcst U3 YKcia MpeJACTaBUTEINCH 0OIIEeCTBEHHBIX OPTaHU3aIHi.
Yucio 4IeHOB 0OLIECTBEHHOTO COBETA HE MOXKET OBbITh MEHEE YeM ISATh YeJIOBeK. UeHbI
OO0IIIECTBEHHOTO COBETa OCYLIECTBIIAIOT CBOIO JICSTEIBHOCTh Ha OOLIECTBEHHBIX Havalax.
Wudopmarus o AeTeTbHOCTH OOIECTBEHHOTO COBETA Pa3MEIIaeTCsi OPraHOM IOCyIapCTBEHHOM
BJIACTH, OPraHOM MECTHOTO CaAMOYIIPABIICHHUS, IPH KOTOPBIX OH CO37aH, HA CBOEM O(HUIMaTbHOM
caiite B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH ceTr "MHTepHeT" (anee — ceTh
"Nutepuet").

9. He3zaBucumas OIICHKA Ka4Y€CTBa OKAa3aHUS YCIYT YUPCKIACHUAMU U IPCAPUATUAMUN
COMUAaJIBbHOT'O O6CJIy>KI/IBaHI/IH, opraHuzyemast O6IJ_ICCTBCHHBIMI/I COBCTAaMHU 110 €€ IMMPOBCACHUIO,
IMPOBOAUTCA HE HallC 4Y€M OJHH pa3 B I'o U HE PCKE 4YEM OJIUH pa3 B TPpHU IoJia.

10. OGH.[CCTBCHHLIC COBCTBI IO MTPOBCACHUIO HE3aBHCHMOM OIICHKHM KaueCTBa OKa3aHHUs yciayr
YUYPCKACHUAMHA U MTPECATIPUATUAMU COITUAJIIBHOTO O6CJ'Iy>KI/IBaHI/IHZ

1) ONpCACIIAAIOT IEPCUHU y‘lpe)KI[eHI/Iﬁ u HpCI[HpI/ISITI/Iﬁ COMaJIbHOTO O6CJ'Iy)KI/IBaHI/I}I, B
OTHOIICHUUN KOTOPBIX ITPOBOAUTCS HE3aBUCHUMAs OLICHKA,

2) GOpMUPYIOT TPEAIOKEHUS TS pa3paOb0TKU TEXHUYESCKOTO 3a1aHus JIJIsl OpraHu3alluy,
KOTOpast OCYILECTBIIIET cOOp, 06001IeHNEe U aHAIH3 MH(OPMAIMK O KAYeCTBE OKa3aHHs YCIyT



YUPEKACHUSAMH U TIPEINPUATHSIMUA COLUAIBHOTO OOCITYKUBaHUS (Jjajiee — orneparop),
IIPUHUMAIOT Y4aCTUE B PACCMOTPEHUH IPOEKTOB JIOKYMEHTALMU O 3aKyIIKe paboT, yCIIyrT, a
TaKXe IPOEKTOB rOCYAAPCTBEHHOT0, MyHUIIMIIAJIbHOTO KOHTPAKTOB, 3aKII0YaEMbIX
YIIOJIHOMOYEHHBIM (heiepajibHBIM OPraHOM UCTIOJIHUTEIBHOMN BIACTH, OpraHaMH
rocyJapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepannu Wi opraHaMd MECTHOTO
CaMOYIPaBJIEHUS C ONIEPaToOpPoOM;

3) ycTaHaBIMBAIOT IPU HEOOXOJUMOCTH KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIIyT
YUPEXKJECHUSAMU U NPEIIPUITUSIMU COLIMATIBHOTO 00CTYKUBaHUS (JONOJHUTEIBHO K
YCTaHOBJIEHHBIM HACTOSIIEN CTaTbel OOLINMM KPUTEPUSIM);

4) oCyIIECTBIISAIOT HE3aBUCUMYIO OLICHKY KauecTBa OKa3aHUs YCIYT YUPEXKIECHUIMU U
MPEANPUATHIMHI COLUAIBHOTO O0OCITYKUBAHUS,

5) npencTaBiIsIFOT COOTBETCTBEHHO B YIOJHOMOYCHHBIH (he/iepalbHbIi OpraH UCTIOTHUTEILHON
BJIACTH, OpraHbl FOCyJapCTBEHHOM Bi1acTu cyObekToB Poccuiickoit denepannn, oprasbl
MECTHOI'O CaMOYIIPABJICHUsI pe3YyJIbTaThl HE3ABUCUMON OLIEHKH Ka4ueCTBa OKa3aHMsI YCIIyTr
YUPEXKJIEHUSAMU U TPEIIPUITUSIMU COLIMATILHOTO 00CTYKUBAHHUS, @ TAaKXKe MPEATI0KEHUs 00
YIIYYIIEHUH Ka4yeCTBA UX JEATEIbHOCTH.

11. 3axroueHue rocy1apCTBEHHBIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BHITIOJIHEHHE padoT,
OKa3zaHHue yCIyr 1o coopy, 0000IIeHUIO U aHATN3y HHPOPMAIINH O Ka4eCTBE YCIIyT
YUPCKACHUAMUA U MPCATIPUATUAMU COOUATIBHOT'O 06CJ'IY)KI/IBaHI/I$I OCYIICCTBIISICTCA B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM Poccuiickoit deneparinu o KOHTPAKTHOW cHcTeMe B chepe
3aKyIOK TOBapoB, padoT, YCIYT Ui 0OecrieueHus! TOCyJapCTBEHHBIX U MYHULIUTIATbHBIX HYX/I.
Y1o1HOMOYEHHBIHN (eiepatbHbIil OpraH UCTIOTHUTEIHHOM BIACTH, OPTaHbI TOCYIapCTBEHHOU
BIacTu cyonekToB Poccuiickoit deaepaninn, opraHnbl MECTHOTO CAMOYTIPABJICHHS 110
pe3ysbTaTaM 3aKII0YeHHs TOCYIapCTBEHHBIX, MYHUIIUTIATbHBIX KOHTPAKTOB 0(OPMIISIOT
pelieHue o0 onpeeieHuu OrepaTopa, OTBETCTBEHHOTO 3a IPOBEJCHHE HE3aBUCUMOM OIICHKU
KauyecTBa OKa3aHUs YCIYT YUPEKACHUSIMU U MPEeINPUIATUIMH COLIMAILHOTO 00CITyKUBaHUs, a
TaKKe MpHU He0OXOJMMOCTH MPEIOCTABIISAIOT ONIEpaTOpy OOIEAOCTYITHYIO HHPOPMALIUIO O
JeSITeNIbHOCTH JAaHHBIX YUPEKICHUN U NpeanpusaTuil, GopMUPYEMYIO B COOTBETCTBUHU C
rocy/lapcTBEHHOW U BEJJOMCTBEHHOM CTaTUCTHUECKON OTYETHOCTHIO (B Cllyyae, €CIi OHa He
pasMelnieHa Ha OUIIMATBHOM CaliTe YUPeKACHUS WU TPEAIpUITHUS ).

12. TlocTynuBIias COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (hefiepanbHbIid OpraH UCIIOJIHUTEIbHON
BIIACTH, OpraHbl TOCYJapCTBEHHON BinacTu cy0ObekToB Poccuiickoit denepanyu, oprasbl
MECTHOTO CaMOYIpaBJieHUs UH(OpMaLKs 0 pe3yabTaTaX He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUsA YCIAYT YUPEKICHUSIMH U MPEATNPUATHSIMHI COIUATBHOTO OOCTYKUBAHHUS TTOICHKUT
00s3aTeNTbHOMY PaCCMOTPEHHUIO YKa3aHHBIMHU OpPraHaMH B MECSIYHBIN CPOK U YUUTHIBACTCS UMU
pH BBIPAO0OTKE MEP MO COBEPIICHCTBOBAHHUIO PAOOTHI YUPEKICHUH U NPEATPUATUI
COIIMANILHOTO 00CTYKUBAHUSI.

13. Undopmanus o pe3ynbTaTax He3aBUCUMOM OIIEHKH KadecTBa OKa3aHHs yCIIyT
YUPEXKISHUSAMH U MPEANPUATHIMU COLUAIBHOTO OOCITYKUBAHHS pa3MeEIaeTcsi COO TBETCTBEHHO:

1) ynosTHOMOUYEHHBIM (esiepaibHbBIM OPraHOM HCIIOJHUTEIBHOM BIACTH HA O(PUIIMAIIBEHOM caiiTe
JUISL pa3MelieHns HHPOPMALIUHU O TOCYIaPCTBEHHBIX U MYHUIIMIIATIBHBIX YIPEXKICHHUSIX B CETH
"NHTepuer";

2) opraHamu rocyapcTBeHHOH BiacTH cyobekToB Poccuiickoit deneparyn, opranamMu
MECTHOTO CaMOYTPABJICHUS Ha CBOMX O(PUIIMANIBHBIX caiiTax U 0(pHUIMATIBHOM CalTe [yis
pa3meleHus HHGOopMaIHK O TOCYJapCTBEHHBIX M MYHULIMIAIBHBIX YUPEXKACHUAX B CETH
"NuTepuer".



14. CocraB undopmaruu o pe3yinbraTax He3aBUCUMOM OIICHKH KayecTBa OKa3aHHs yCIyT
YUPEKIACHUSAMH U MPEINPUATHIMU COLUAIBHOTO OOCITYKUBAHHS U TIOPSIOK €€ pa3MeleHHs Ha
oduIUaNTEHOM caifTe s pa3MelIeHuss HHPOPMaIK O TOCYIApPCTBEHHBIX M MYHHIIUIIATBHBIX
yupexxaeHusx B cetu "MHTepHeT" onpenensatoTcs ynoJHoMoueHHbIM [IpaBuTenscTBoM
Poccuiickoit @enepanuu ¢eneparbHbIM OPraHOM HCIIOJIHUTEIBHON BIACTH.

15. KonTpoJib 3a coOat0eHUEM MTPOLEAYp TPOBEACHUS HE3aBUCUMOM OLIEHKU KayecTBa
OKa3aHUs yCIYT YUPEKICHUSIMH U MPEANPUATUAMHI COLUATBHOIO 00CTY>KMBaHUS
OCYILIECTBJISIETCS] B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit @eneparuu.

Craths 172. UHOopMANHOHHAS OTKPBITOCTh YUPEIeHHIi M NPeINPUATHI COLUAILHOIO
00CJTy;KUBAHUSA

1. Vupexenus u npeanpusTis COLUaIbHOrO 00CTyKMBaHUS 00ECIIEUNBAIOT OTKPBHITOCTD U
JOCTYITHOCTh CIIEAYIOUIe HHpOopMaIuu:

1) nata co3ganus yUpEKICHUS, MPEANPHUITUS COIMATLHOTO OOCITY)KUBAHUSI, UX YUPEIUTEINb,
YUpEeAUTETN, MECTO HAXOKICHUS YUPEXKICHUS WIH MPEANPUATHS COLUAIBHOTO OOCITYyKUBaHUS U
ux (punuanos (Ipy HATMYUH), PEKUM, Tpaduk paboThl, KOHTAKTHBIE Teae(OHbI U aapeca
AIEKTPOHHOM MOYTHI;

2) CTpYKTypa M OpraHbl YIPABICHHUS YIPSIKIACHUS U PEANPUATHS COLMATBHOTO 00CTY)KUBaHUS,

3) BHJIBI COIMATBHBIX YCIIYT, MPEIOCTABISCMbIX YUPEKICHUEM H TPEANPUATHEM COIMATLHOTO
00CITy>)KMBaHUS;

4) MaTepualibHO-TEXHUYECKOE 00ECIICUCHUE MPEIOCTABICHHUS COIIMATBHBIX YCIIYT;
5) komust ycTaBa yUpeKJICHUS WM MPEANPHUITHS COIUATBLHOTO 00CTY)KUBAHHUS;

6) komus 1aHa (UHAHCOBO-XO3SHCTBEHHOM AEATEIBHOCTH YUPEKICHUS WM MPEAIIPUSTHSI
COLMAIIBEHOTO OOCITY’)KUBaHUSI, YTBEP)KICHHOTO B YCTAHOBJIICHHOM 3aKOHOATEIIbCTBOM
Poccuiickoit deneparuu nopsake, Wiv Or0KETHOW cMeThl (MHpopManus 00 oobeMe
MIPEOCTABIISIEMbIX COITUABHBIX YCIIYT);

7) KOIIHUA JOKYMCHTA O MOPAAKE IPCAOCTABIICHUA COLIUAIIBHBIX YCIIYT 3a IUIATY,

8) unHdopmarus, KoTopasi pa3MeIaeTcs, OMyOIMKOBBIBACTCS 0 PEIICHUIO YUPEIKACHUS UITH
MPEANPHUATHS COLMATBHOTO OOCITYKUBaHHUsI, a TAKXKe HHPOpMAIHs, pa3MelieHUe U
OMyOJTMKOBaHUE KOTOPO SBISIOTCSA 003aTeNbHBIMU B COOTBETCTBUU C 3aKOHOJATEITLCTBOM
Poccuniickoit @enepanuu;

9) HHasd onpeacigeMas yioJJHoMO4YCHHbIM Q)ez(epaanLIM OpraHomM HUCIOJIHUTENLHOM BIACTH
HeO6XOI[I/IMa$I AJId TIPOBECACHUA HE3aBHUCHMOM OIIEHKHM KaueCTBa OKa3aHHU YCIyr yUpCxKACHUAMU
U OpCAIpUATHAIAMA COLIUAIIBHOT'O 06CJ'Iy>KI/IBaHI/I$I I/IH(1)OpMaLII/IH.

2. Undopmanus, ykazaHHas B yHKTe | HAacTOSAIIEH CTaThy, pa3MeniaeTcs Ha OQHUIIMATbHBIX
cailiTax yrmoJIHOMOYEHHOTO (eIepalbHOTO OpTraHa UCTIONHUTEILHOW BIACTH, OPTaHOB
rocynapcTBeHHOU BiacTu cyOobekToB Poccuiickoii denepannu, opraHoB MECTHOTO
CaMOYTIpaBIEHUS, YUIPEXKIACHUN U MPEANPUITUN COLIMATBHOTO 0OCTYKUBAHUS B CETH
"NuTepHeT" B COOTBETCTBHH C TPEOOBAHHIMHU K €€ COACPKaHUIO U (POpMe TTPeI0CTaBICHUS,
YCTaHOBJICHHBIMHU YITOJIHOMOUYEHHBIM (heZiepaibHbIM OpraHOM UCTIOTHUTENBHOM BIACTH.

3. YonHOMOYEHHBIH (erepaabHbIi OpraH UCIIOJHUTENBHOM BIACTH, OpraHbl rOCy1apCTBEHHON
BIacTu cyorekToB Poccuiickoit denepannu, opranbl MECTHOTO CAMOYIPABJICHUS, YIPEXKICHHUS U



NPEINPUATHS COLMATIBHOTO 00CTY)KMBaHUs 00ECIIEYMBAIOT HA CBOUX O(HIIMATBHBIX CaliTaxX B
cet "MHTEpHET" TEXHUUYECKYIO0 BO3ZMOKHOCTD BBIPAKEHNSI MHEHUH MOIY4aTeIsIMU COLIUATIbHBIX
YCIIYT O Ka4€CTBE OKA3aHUA YCIYT YUPEKIACHUSAMU U NPEATIPUATUAMHI COLUAIBHOTO
oOciyxuBanus.";

2) craTbio 20 TOMOIHUTH MOIITYHKTOM 11 ClIeAyOIIero coaepiKaHums:

"11) co3aaHue YCIOBHIl IS OPraHU3alliK MMPOBECHUS HE3aBUCHMOM OIICHKH KauecTBa
OKa3aHUs YCIYT YUPESIKICHUSIMH U IPESATPUATHSIMEI COIUATBHOTO 00CTy )KMBaHUS.";

3) B crathe 21:
a) 9acTh BTOPYIO JOTIOJHUTH HOBBIM a03aI[eM CEbMBIM CIIETYIOIIETO COACPIKAHUSL:

""co31aHne YCIIOBHM JIJIsl OpraHU3aIiy MPOBEICHUS HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHUS
YCIIYT YUPEKICHUSIMU U TIPEANPUATUSIMEI COLIMATLHOTO 00CTYKUBaHUS;";

0) ab3arl cenbMOoi cuYUTaTh a03a1eM BOCEMBIM.
Cratpu 3

[TynkT 2 cTaThu 268 ®denepaibHOTO 3aK0HA OT 6 OKTAOPs 1999 roma Ne 184-D3 "O6 oOmmx
MPUHIIMIIAX OPTAaHNU3AIMH 3aKOHOATEIBHBIX (ITPEJICTAaBUTEIBHBIX) W UCTIOJHUTEILHBIX OPTaHOB
rocyJapCcTBeHHOU BiacTH cyobekToB Poccuiickoit enepanmn" (CoOpaHue 3aKOHOAATEIbCTBA
Poccniickoit deneparuu, 1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25;
2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne 30, cT. 3287; Ne 31, cT. 3452; Ne 44, c1. 4537; Ne 50,

cT. 5279; 2007, Ne 1, ct. 21; Ne 13, c1. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43,
cT. 5084; Ne 46, ct. 5553; 2008, Ne 29, c1. 3418; Ne 30, ct. 3613, 3616; Ne 48, c1. 5516; Ne 52,
cT. 6236; 2009, Ne 48, ct. 5711; Ne 51, ct. 6163; 2010, Ne 15, ct. 1736; Ne 31, ct1. 4160; Ne 41,
cT. 5190; Ne 46, c1. 5918; Ne 47, ct. 6030, 6031; Ne 49, ct. 6409; Ne 52, ct. 6984; 2011, Ne 17,
cT. 2310; Ne 27, c1. 3881; Ne 29, ct. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, ct. 6727, 6732,
Ne 49, ct. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, ct. 1158, 1163; Ne 18, c1. 2126; Ne 31,

cT. 4326; Ne 50, ct. 6957, 6967; Ne 53, ct. 7596; 2013, Ne 14, cT. 1663; Ne 19, ct. 2331; Ne 23,
cT. 2875, 2876, 2878; Ne 27, ct. 3470, 3477; Ne 40, ct. 5034; Ne 43, cT. 5454; Ne 48, ct. 6165;
Ne 51, cT. 6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, cT. 1562; Ne 22,
cT. 2770; Poccuiickas razeta, 2014, 25 utoHs1) TONOTHUTH MOAMYHKTOM 79 cieayromero
COJICpKAHUS:

"79) co3maHus YCIOBHU JIJIsl OPraHU3AIUH TPOBEICHUS HE3aBUCHMOM OLIEHKH KauyecTBa
OKa3aHHUs yCIYTr OPraHU3alMsIMH B MOPSIKE U HA YCIOBUSIX, KOTOPbIE YCTAHOBIICHBI
(dheneparbHBIMH 3aKOHAMH.".

Cratpa 4

Buectu B @enepanbHblil 3akoH 0T 6 okTs10ps 2003 roga Ne 131-P3 "OO6 o6mux npuHIMIAaxX
OpraHu3alui MECTHOTO caMmoympasieHus B Poccuiickoit ®@eneparnuu" (Codpanue
3akoHoAarenscTBa Poccuiickoit @enepannu, 2003, Ne 40, ct. 3822; 2007, Ne 1, c1. 21; Ne 43,
cT. 5084; 2008, Ne 48, cT. 5517; Ne 52, c1. 6236; 2009, Ne 48, cT. 5733; Ne 52, cT. 6441; 2010,
Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct. 3990; Ne 31, ct. 4326; Ne 53, cT. 7596;
2013, Ne 27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 utons1) cienyromnime
W3MEHCHUS:

1) yacts 1 ctateu 141 gononuuTs MyHKTOM 12 CIEIYIONMIEro COIEPKAHMUS:



"12) co3naHue yciaoBUH JUIs OpraHU3alUK IPOBEICHUS HE3aBUCUMOMW OIICHKH Ka4eCTBa
OKa3aHMsl yCIYT OpraHu3alusIMHU B TIOPSJIKE U HA YCIOBUSIX, KOTOPbIE YCTAaHOBIICHBI
(benepanbHBIMU 3aKOHAMU.";

2) wacts 1 crathu 15! nonomHUTE yHKTOM 13 CIIEMYIOIIEro CONEPKAHMS:

"13) co3nmanue ycia0BUE IS OpraHU3alluK TPOBEICHUS HE3aBUCHMOM OLICHKH Ka4uecTBa
OKa3aHMsl yCIYT OpraHu3alMsIMHU B TIOPSIJIKE M HA YCIOBUSIX, KOTOPHIE YCTAaHOBIICHBI
(benepaabHBIMHU 3aKOHAMU.";

3) wacth 1 crateu 16 momonHuTs MyHKTOM 13 CIEIYIOMEro COMEPKAHNS:

"13) co3nmanue ycia0BUH IS OpraHU3alluK TPOBEICHUS HE3aBUCHMOM OIICHKH Ka4uecTBa
OKa3aHMsI yCIYT OpraHu3alHsIMHU B TIOPSIKE M HA YCIOBUSIX, KOTOPBIE YCTAHOBJICHBI
(benepaibHBIMU 3aKOHaMU.".

CraTba 5

Brectn B @enepanpublii 3akoH 0T 21 HOs10ps 2011 roga Ne 323-D3 "OO6 ocHOBax 0XpaHbI
310poBhs Tpaxaad B Poccuiickoit @eaepanun" (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit
Oenepanun, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, ct. 6165) cnenyrommue
W3MEHEHMS:

1) gactp 2 craThu 14 HOTOIHHUTE IYHKTOM 20 CIICAYIONMIETO COACPIKAHMU:

"20) co3gaHue YCIOBHiA I OpraHU3alliy MPOBEACHUS HE3aBHCHMOM OIIEHKH KaueCTBa
OKa3aHMs yCIyT MEIUIIMHCKUMHU OPraHu3ausaMiu.";

2) yacth 1 crathu 16 JOMOJHUTE TYHKTOM 18 ClleayroIero coaepKaHus:

"18) co3gaHue yCIOBHit IsI OpraHU3alliy MPOBEACHUS HE3aBHCHMOM OIIEHKH KaueCTBa
OKa3aHUs yCIyr MEIUIIMHCKUMHU OpraHu3aiusamMu. "

3) Buactu 1 crarbu 79:

a) MyHKT 7 JOTMOJIHUTB CIIOBaMH ", a TAK)KE TPEAOCTABIISTh HHYIO OTIPEACIISICMYIO
YIIOJIHOMOYCHHBIM (heiepaibHbIM OPraHOM UCIIOJHUTEIBHOMN BJIIACTH HEOOXOIUMYIO IS
MPOBE/ICHUS HE3aBUCUMOM OIICHKH Ka4eCTBA OKa3aHUs YCIIYT MEJAUIMHCKUMH OPraHU3allusIMu
nHpopManuw";

0) JONOJHUTH IMYHKTOM 14 clieyroIero coaepKaHus:
"14) obecrieunBaTh YCIOBHS JUIS TPOBEACHUS HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHUs yCIyr.";
4) rnaBy 9 nomoOMHUTH cTaThelt 79* cnemyromero conepxanus:

"Cratbs 79, He3aBucHMAs OllEHKA KAYECTBA OKA3ZAHUS YCJIYT MeIHIMHCKHMH
OpraHu3anusiMu

1. HezaBucumas OIICHKAa Ka4Y€CTBAa OKa3aHUs YCJIYI MCAUIIUMHCKUMU OpTraHU3allusAMU ABJISACTCA
OJIHOH U3 (I)OpM 06IJ_ICCTBCHH01" O KOHTPOJIA U IPOBOJUTCA B LECJIAX NPEAOCTABIICHUSA I'PAKAaHAM
HH(bOpMaIlHH 0 Ka4uCCTBC OKa3aHHud yCIYI' MCAUIIUHCKUMHA OPraHnu3alinuiaMu, a TaKKC B LCIAX
MOBBIIICHMS Ka4eCTBa UX AeITelIbHOCTH. He3aBrucumas olieHKa KauecTBa OKa3aHUs yciayr
MCIUIUHCKUMHU OpPraHu3aluaMi HC OCYILCCTBIIACTCA B LCIAX KOHTPOJISA KAa4YCCTBA U



0€30MMacCHOCTH METUITUTHCKOM JISATEIIbHOCTH, a TAKKE IKCIIEPTU3BI U KOHTPOJIS KaUeCTBa
MEIUIIUHCKOW NOMOIIIN.

2. He3aBucumast oLieHKa KauecTBa OKa3aHUs YCIIyI MEAULUHCKUMU OpraHU3alusiMu
MpeIyCMaTPUBAET OIICHKY YCIOBHUI OKa3aHUs YCIYT 1O TAKMM OOIIMM KPUTEPHSIM, KaK
OTKPBITOCTh ¥ IOCTYITHOCTh MH(POPMALIUK O METUIIMHCKOW OpraHn3anui; KoOM(QOPTHOCTh
YCIIOBUI IIPEIOCTABIEHUS MEAULIMHCKUX YCIIYT U JOCTYIHOCTh X MOJY4€HHUS; BpEMS OKUJaHUS
IIPEIOCTABJICHNUS MEAUIIMHCKON YCIYTr'; 100p0KeIaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTD
pabOTHHUKOB MEIUIIMHCKON OpraHU3alui; YAOBICTBOPEHHOCTh OKa3aHHBIMHU YCITyTaMH.

3. He3zaBucumast onieHKa KayecTBa OKa3aHMsl yCIyr MEIULIUHCKUMU OpraHU3alusIMU
OCYUIECTBJISIETCSI B COOTBETCTBHH C MOJIOKEHUSIMM HacTosen ctaTeu. 1Ipn nposenenun
HE3aBUCHMOM OIICHKH Ka4eCTBA OKAa3aHUs YCIYT MEAUIMHCKUMH OPraHU3alHsIMU UCIIOJIb3YETCs
oOuienocTynHas HHGopMaIus 0 MEJUIIMHCKUX OpraHu3alusaX, pa3MeliaeMas B TOM 4Hclie B
(hopMe OTKPBITHIX TaHHBIX.

4. B OEJIAX CO3JJaHuA YCJIOBI/Iﬁ AJId OpraHu3anu npoOBEACHUA HE3aBUCUMOM OIICHKH Ka4y€CTBa
OKa3zaHuid yCIIYI' MCAUIIMHCKUMHA OpPraHu3anuiaMm:

1) ynosiHOMOYEeHHBIN (penepaibHBIM OPraH UCIIOTHUTEIBHON BIIACTH C yI4aCTHEM OOIIECTBEHHBIX
00BbeAMHEHUH IO 3allUTe MpaB I'paxaaH B cepe oXpaHbl 310POBbs, MEAULIMHCKUX
podeccroHaIbHBIX HEKOMMEPUYECKUX OpraHu3anuuil (UX npeacTaBuTeneil) GopmMupyer
OOLIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOU OILIEHKH KayecTBa OKa3aHHUs YCIyT
MEIULIUHCKUMHU OPTaHU3AMSAMU U YTBEPKIAET MOJ0KEHUE O HEM;

2) oprasbl TOCY/IapCTBEHHOM Bi1acTH cyobekToB Poccuiickoit deaepanun ¢ yuacTueM
0011eCTBEHHBIX OOBETMHEHUH 110 3aIUTE MPaB IPaKIaH B chepe oXpaHbl 370POBHS,
MEJUIIMHCKUX MPOo(eccHnoHaTbHBIX HEKOMMEPUYECKUX OpraHu3aluil (UX npeacTaBuTeneil),
COOTBETCTBYIOIIMX TPeOOBaHUAM YacTH 3 cTaThu 76 HacTosmiero denepabHOTO 3aKOHA,
(bopMUpYIOT 00IIIECTBEHHBIE COBETHI IO MTPOBEICHUIO HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHUs
YCIIYT MEIUIIMHCKUMU OpPraHU3alUsIMH, PACTIOI0KEHHBIMU Ha TEPPUTOPHUAX CYOBEKTOB
Poccuiickoit ®enepaiuu, U yrBEPKAAIOT MOJIOKEHUE O HUX;

3) B citydae nepenavu MoJTHOMOYMHN B cepe 0XpaHbl 3I0pOBbS B COOTBETCTBUU C YACThIO 2
ctatbu 16 HacTosmero @enepaibHOTO 3aKOHA OPraHbl MECTHOTO CAMOYITPABJICHUS C y4aCTHEM
0OLIECTBEHHBIX 00bETMHEHMIA 10 3aIIUTE IPaB IpaxaaH B chepe OXpaHbl 310POBBS,
MEIUIIMHCKUX MPO(ecCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluii (MX mpeacTaBuTeneil)
BIpaBe (JOpMUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCHUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr MEAULUHCKUMH OPraHU3alusMu, PaClOI0KEHHBIMHA Ha TEPPUTOPHSIX
MYHHIIMIIATBEHBIX 00Pa30BaHUMA, U YTBEPKIATh MOJIOXKEHUE O HUX.

5. Ilokazarenu, XapakTepu3yromiye o0me KpUTEpUN OLIEHKN KauecTBa OKa3aHUs yCIyr
MEIULIMHCKUMU OPTaHNU3aLNSIMHU, B OTHOIIIEHNN KOTOPBIX IIPOBOJIUTCS HE3aBUCUMAs OLIEHKA,
YCTaHaBIIMBAIOTCS YIOJTHOMOUYEHHBIM (peJiepalIbHbIM OPraHOM UCHOJIHUTENBHOM BIACTH C
IIpeBapUTENIbHBIM 00CYXJICHMEM Ha OOIIECTBEHHOM COBETE.

6. Ilo PCUHICHUIO YIIOJTHOMOYCHHOTO (I)enepanLHoro opraHa HCIIOJIHUTEIBHON BJIaCTH,
HCIIOJIHUTCIIbHBIX OPraHOB FOCYﬂapCTBeHHOﬁ BJ1aCTHu CY6’LCKTOB Poccuiickoit <Dez[epau1/m NN
OpraHoB MECTHOTO CaMOYIIPAaBJICHU (I)YHKI_II/II/I O6H.[CCTBCHHBIX COBCTOB 110 MPOBCIACHUIO
HE3aBHCUMOM OLICHKH KaueCTBa OKa3aHUs YCIYr MCAUIUHCKUMU OpraHru3allisiMU MOT'YT OBITH
BO3JIOKCHBI Ha CYHICCTBYIOIHNC IIPU 3TUX OpraHax O6H_ICCTBCHHBIC coBeThl. B Takux cirydasax
O6H_ICCTBCHHBIC COBCTHI 10 ITPOBCACHUIO HE3aBHCHUMOM OLIEHKH KauyeCTBa OKa3aHHUsI yciayr
MCIUIUHCKUMHU OpraHnu3auiaMn HC CO3at0TCA.



7. OO1IeCTBEHHBIN COBET IO MPOBEJCHUIO HE3aBUCHMOM OIICHKH KayecTBa OKa3aHHs yCIyT
MEIULIUHCKUMH OPTaHU3alusIMU POPMUPYETCs TAKUM 00pa3oM, 4ToObl ObLIa UCKITIOUEHA
BO3MO’KHOCTh BOSHUKHOBEHHS KOH(IIUKTa HHTEpecoB. CocTaB 0OIIECTBEHHOTO COBETA
(dbopmupyeTcst U3 Uncia npeacTaBuTeNeii 00IecTBEeHHBIX 00bEIMHEHHI TIO 3aIIUTE TPaB
rpaxaH B chepe 0XpaHbl 3I0POBbsI, MEAUITUHCKUX MPO(PECCHOHATBHBIX HEKOMMEPUYECKHIX
OpraHm3anuii (uX rnpeacraButTenei). Yucio 4ieHoB 00MECTBEHHOIO COBETa HE MOXKET OBITh
MEHee YeM IISATh YeoBeK. UsieHbl 00IIEeCTBEHHOTO COBETA OCYIIECTBISIOT CBOIO JAEATEIBHOCTD
Ha 00IIecTBeHHBIX Havyanax. MHbopmanms o 1eaTeIbHOCTH 00IIECTBEHHOTO COBETA
pa3MeliaeTcsi OpraHoM rocy1apCTBEHHON BJIACTH, OPraHOM MECTHOI'O CaMOYIpaBJIeHUs, IpU
KOTOPBIX OH CO3/1aH, Ha CBOEM O(HUIaILHOM caiite B ceTd "MHTepHet".

8. He3zaBrucuMas orieHKa KauecTBa OKa3aHUs yCIyr MEIUIIMHCKUMU OpraHu3alusIMH,
opraHusyemasi 0OLIECTBEHHbIMU COBETAMH IO €€ MPOBEICHUIO, IPOBOJIUTCS HE Yallle YeM OJMH
pa3 B roJl U HE pexXe 4eM OJUH pa3 B TPH roJa.

9. OOIeCcTBEHHBIC COBETHI IO MPOBEICHUIO HE3aBUCUMO OIIEHKH KauecTBa OKa3aHUs YCIIyT
MEJIMIIMHCKUMU OpTaHU3aAIUSIMU:

1) onpenensoT NepeYHN MEAUIIUMHCKAX OPraHU3allfii, KOTOPhIE YYACTBYIOT B peali3aiui
MIPOrpaMMbl TOCYAAPCTBEHHBIX TapaHTHI OECIUIaTHOTO OKa3aHUs rpakJaHaM MeIUIUHCKON
ITIOMOIIIY ¥ B OTHOIIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHMAsl OLICHKa;

2) GOPMUPYIOT MPEUTOKEHHS ISl pa3pabOTKH TEXHUIECKOTO 3a1aHHsI [Tl OpraHu3alluy,
KOTOpas OCYIIECTBISIET cOOp, 0000IIeHre 1 aHAIN3 HH()OPMAITUU O Ka4eCTBE OKa3aHUsI YCIIyT
MEUIIMHCKUMU OpTraHu3alusIMU (Jjajiee — onepaTop), IPUHUMAIOT y4acTHE B PACCMOTPEHUU
MPOEKTOB JOKYMEHTAIINH O 3aKylKe paboT, yCyr, a TaK:Ke IPOEKTOB TOCYJapCTBEHHOTO,
MYHHIIMIIAILHOTO KOHTPAKTOB, 3aKII0YaEMbIX YIIOJTHOMOUYEHHBIM (pe/iepaabHbIM OpraHOM
HCTIOJTHUTEIHHON BJIACTH, OpraHaMH TOCYIapCTBEHHOM BiiacT cyobekToB Poccuiickoi
®denepani UM OpraHaMy MECTHOTO CaMOYIIPABJIEHUS C ONEPaTOPOM;

3) ycTaHaBIMBAOT MPU HEOOXOMMOCTH KPUTEPHHU OIICHKH KA4eCTBa OKAa3aHUS yCIIyT
MEJIUIUHCKUME OPTaHU3aUsAMH (JOTOJHUTEIBHO K YCTAHOBIICHHBIM HACTOSIICH CTAaTheH
00IIUM KPUTEPHUSIM);

4) OCYIICCTBJIAKOT HE3AaBUCHUMYIO OLICHKY Ka4u€CTBAa OKa3aHUd yCIyr MCAWNIUHCKUMHA
opraHu3anusamiu € yaetTomM I/IH(I)OpMaL[I/II/I, HpeHCTaBHCHHOﬁ OIICPAaTOPOM;

5) npencTaBisifoT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (eiepaibHbIi OpraH UCIIOJHUTEIBHOM
BIIACTH, OpraHbl TOCYJapCTBEHHOH Bi1acTu cyObekToB Poccuiickoit denepannu, oprasbl
MECTHOTO CaMOYIIPaBJICHUS PE3yAbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIyT
MEIUIIMHCKUMU OPTraHU3alUAMY, a TAKKE MPEUIOKEHHUS 00 YIyUIlIeHUU UX AeSITeTbHOCTH.

10. 3akiroueHue rocyJapCTBEHHbIX, MyHUIIUIIAIbHBIX KOHTPAKTOB Ha BHITIOJIHEHUE padoT,
OKa3aHHe yCIyr o cOopy, 0000LIEHUIO U aHANIN3Y WH(POPMAIIUU O KaYeCTBE OKa3aHUs YCIIyT
MEIULIUHCKUMHU OPraHU3alUsAMU OCYIIECTBIIAETCSA B COOTBETCTBUU C 3aKOHOIaTEILCTBOM
Poccuiickoit @enepaniuu 0 KOHTPAKTHOM cucTeMe B cdepe 3aKylnoK TOBapoB, paboT, yCIyr s
oOecreyeHns roCyAapCTBEHHbIX 1 MYHULIMIAIIBHBIX HYXJI. Y TOJIJHOMOYEHHBIN (e/iepanbHblii
OpraH UCIOJIHUTEIbHOMN BJIACTH, OPTaHbl TOCYAAPCTBEHHO BlacTu cyobekToB Poccuiickoit
®enepanuy, OpraHbl MECTHOTO CaMOYIIPABJICHUS 110 PE3YJIbTaTaM 3aKJIFOUECHUS
rOCyJapCTBEHHbIX, MYHHIIUIIATbHBIX KOHTPAKTOB O(OPMIISIOT perieHre 00 onpeaeeHuu
omeparopa, OTBETCTBEHHOIO 3a IIPOBEICHHUE HE3aBUCUMOM OLICHKU KaueCTBa OKa3aHUs yCIIyT
MEIULUHCKUMH OPTaHU3alUsAMHE, a TAKKE MPU HEOOXOAUMOCTH NPEOCTABIIAIOT ONIEPATOPY
00I11e10CTYTHYIO0 HH(POPMALIHIO O JESITeIbHOCTH JAHHBIX OpraHu3aiui, opMUpyeMyto B
COOTBETCTBUU C TOCYIAPCTBEHHOW U BEIOMCTBEHHON CTATUCTUYECKON OTUETHOCTHIO (B CiIydae,
€CITM OHA HE pa3MelleHa Ha 0(UIMATIbHOM CaliTe OpraHU3alllN).



11. MoctynuBIIas COOTBETCTBEHHO B YIOJTHOMOYCHHBIH (pefiepaibHbIi OpraH UCTIOJHUTEIbHON
BJIACTH, OpPraHbl TOCYIapCTBEHHOMU Bi1acTH cyobekToB Poccuiickoit denepanyu, oprausl
MECTHOTO CaMOYTIPaBJICHUsI HHPOPMALIUS O PE3yabTaTax HE3aBUCUMOM OLIEHKU KauecTBa
OKa3aHUs yCIyr MEAULMHCKUMH OPraHU3alUsMU [10UIEKUT 00513aTEIbHOMY PACCMOTPEHHIO
yKa3aHHBIMH OpraHaMy B MECSAYHBII CPOK U YUUTHIBACTCS UMH IIPH BBIPAOOTKE MEp I10
COBEPILIECHCTBOBAHUIO JIEATEIbHOCTH MEAUIIMHCKNAX OpraHU3alii.

12. Undopmanus o pe3ylbTaTax He3aBUCUMOM OIICHKH Ka4eCTBa OKa3aHHs yCIIyT
MEIUIIMHCKUMU OPTraHn3alUsIMU Pa3MeIlaeTcss COOTBETCTBEHHO:

1) yrioa1HOMOYEHHBIM (eiepabHBIM OPraHOM HUCIIOJIHUTENBHOM BJIACTH HAa O(pULIMATIBHOM caiTe
JUI pa3MelieHust HHpopMaly 0 TOCYIapCTBEHHBIX U MYHUIIMIIAIBHBIX YUPEXKACHUSIX B CETH
"UnTepuer";

2) opraHamu rocyJ1apcTBEHHOM BIacTu cyObekToB Poccuiickoit deneparii 1 opranaMmu
MECTHOT'O CaMOYIIPABJICHUsI HA CBOMX O(UIIMATBHBIX caliTaX U O(PUIIMATIBHOM CalTe ISt
pa3MenieHus: THGOPMAITUH O TOCYAAPCTBEHHBIX W MYHHUITUTIATBHBIX YUPEKICHHUIX B CETH
"Untepuer".

13. CocrtaB uapOopManuK 0 Pe3yabTaTax HE3AaBUCHMOW OIIEHKH Ka4eCTBA OKa3aHUs yCIyTr
MEUIIMHCKUMU OpPraHu3alisIMU U TOPSAA0K ee pa3MellleHus Ha 0(puliraIbHOM cailTe st
pasMenieHuss THPOpMAaIK O TOCYJapCTBEHHBIX U MYHUIIMIAIBHBIX YUPEKIECHUSIX B CETU
"NuTtepHer" onpenenstorces ynoaHoMoueHHbIM [IpaButensctBoM Poccniickoit deneparuun
(benepaabHbBIM OPraHOM UCIIOJHUTEIBHON BIACTH.

14. YnomHOMO4YeHHBIN (heiepalIbHbINA OpPraH WCIIOJTHUTEILHON BJIACTH, OPTaHbI
roCyJapCTBeHHO BiacTH cyObekTOB Poccuiickoit denepaiuu, Opranbl MECTHOTO
caMOyTMpaBleHUS U MEIULIMHCKHE OpraHu3aIii 00ecreynBaoT Ha CBOUX O(UIIMaIbHBIX calfTax
B ceTu "MHTEepHET" TEXHUYECKYIO BO3MOKHOCTb BBIPAYKCHHSI MHEHUI MAallUEHTaMU O Ka4eCTBE
OKa3aHUs yCIYr MEIUIUHCKUMHU OpraHU3aLUsIMU.

15. Undopmarus, npenocTaBieHne KOTOPOH SBIISETCS 0053aTeIbHBIM

B COOTBETCTBHUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepannu, pazmeniaetcst Ha 0pUIHATbHBIX
cailiTax yrnoJIHOMOYEHHOTro (eiepalbHOTO OpraHa UCIOJHUTEILHOM BIACTH, OPTaHOB
rocyJIapCcTBEHHOM BiacTH cyObekTOB Poccuiickoit denepanuu, OpraHoB MECTHOTO
caMOyTIpaBlieHUS U MEIULIMHCKUX Opranu3anuii B cetu "MHTepHET" B COOTBETCTBUU C
TpeOOBaHUAMU K €€ COJepKaHUIO U PopMe MPEeOCTaBICHHUS, YCTAHOBICHHBIMU
YIIOJTHOMOYEHHBIM (peiepaibHbIM OPraHOM HCIIOJIHUTEILHOM BIIACTH.

16. Kontpob 3a coOiroaeHreM MpoLeayp MpoBeACHUs He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIyr MEIULIMHCKUMU OPraHU3alUsIMU OCYIIECTBIISIETCS B COOTBETCTBUU C
3aKoHOAaTenbcTBOM Poccuiickoit @enepanun.”.

CraTtpsa 6

Buectu B ®@enepanbHblii 3akoH oT 29 nekadps 2012 rona Ne 273-03 "O6 oOpa3oBaHuu B
Poccuiickoit ®enepanun (Cobpanue 3akoHomaTenbecTBa Poccuiickoit @eaeparum, 2012, Ne 53,
cT. 7598; 2013, Ne 19, ct. 2326) cnenyromue U3MEHEHUS:

1) gactb 1 ctaTh¥t 6 TOTIOJHUTH TYHKTOM 13! CJIEIyIOIIETO COACPKAHUS:

"13%) co3nanue YCIOBHI 711 OpraHu3alliy IPOBEICHHS] HE3aBUCUMOM OIICHKH KauecTBa

00pa30BaTEeNbHON IEATENBHOCTH OpPraHu3alluii, OCYIIECTBISIOMNX 00pa30BaTeIbHYIO
JIESITEILHOCTD;"



2) yacth 1 cTaThy 8 omONHUTE MyHKTOM 12! crieyrontero comepxanus:

"121) cosanme ycIoBHiA 11 OPraHU3aliy IPOBEICHNS HE3aBUCHMOMN OIIEHKH KauecTBa
00pa30BaTELHON JIEATEIBHOCTH OPraHu3alliii, OCYIIECTBISFOIINX 00pPa30BaTeIbHYIO
JESITCILHOCTD;"

3) cTarhio 95 U3II0KUTH B CIICAYIONICH PEIAKIIH:
"Cratbs 95. He3aBucumasi olieHKa KauecTBa 00pa3oBaHusi

1. He3aBucuMast orieHKa KauecTBa 00pa30BaHusI HAIIpaBJIeHA Ha IOJIy4YEHHE CBEICHUN 00
00pa30BaTENILHOM JIESITENBHOCTH, O KaUeCTBE MOATOTOBKU O0YUYarOIIUXCS M PeaIn3aIiiu
00pa30BaTeNIbHBIX IPOrPaAMM.

2. HezaBucumas olieHKa KauecTBa 00pa30oBaHus BKIFOYAET B CeOsI:
1) He3aBHCHMYIO OLIEHKY Ka4ecTBa MOJATOTOBKU 00YJarOMINXCs;

2) He3aBHCHMYIO OIIEHKY KauecTBa 00pa30BaTeNbHOM e TeIbHOCTH OpraHu3alui,
OCYILIECTBIISIOUINX 00pa30BaTEIbHYIO AEITEIbHOCTb.

3. HeszaBucumas orieHKa KadecTBa 00pa30BaHUs OCYIISCTBISCTCS OPUINICCKIMH JTUIIAMHU,
BBINIOJTHAIOIIUMU KOHKPETHBIC BUJIbI Takou OLCHKHU, IPEAYCMOTPCHHBIC YaCThHIO 2 HaCTOHH_[eﬁ
CTaThU (JlaJiee — OpraHu3aIy, OCYIIECTBISIONINE HE3aBUCHMYIO OIIEHKY Ka4eCTBa
oOpa3zoBaHus).

4. OpraHu3alyy, OCyIIECTBISIONIE HE3aBUCUMYIO OLIEHKY KauecTBa 00pa3oBaHUs, pa3MeIatoT
B cetu "MHTepHET" MHPOPMAIIHIO O TIOPSIIKE TPOBEJCHUS U PE3YJIbTaTaX HE3aBUCUMOM OIICHKH
KadecTBa 00pa30BaHMsI U HAMIPABIIAIOT €€ MPU HEOOXOIMMOCTH COOTBETCTBEHHO B (efiepabHbIC
Oprasbl TOCYJJapCTBEHHOM BJIACTH, OPraHbl UCIIOJHUTENBHOM BiacTU cyObekTOB Poccuiickoit
®denepannu, OCyIIECTBISIONIME TOCYJAPCTBEHHOE yIIpaBiieHue B cepe 00pa3oBaHusl, OpraHsbl
MECTHOT'O CaMOYIIPaBJICHHUS.

5. [loctynuBIas COOTBETCTBEHHO B ()eiepalbHbIE OpraHbl TOCYAApCTBEHHOM BIACTH, OPTaHbI
HCIIOJTHUTENIBHON BIIacTH cyOBeKkTOB Poccuiickoit denepalriuu, oCylecTBISIONINE
rocyapcTBEHHOE yIpaBiieHue B chepe 0Opa3oBaHus, OpraHbl MECTHOTO CaMOYIPaBICHUS
uH(popMalKs 0 pe3ylbTaTaX He3aBUCUMOM OLIEHKH KauecTBa 00pa30BaHUs MOUICKHUT
00s3aTeNTbHOMY PaCCMOTPEHHUIO YKa3aHHBIMHU OpPraHaMH B MECSIYHBIN CPOK U YUUTHIBACTCS UMU
IIPU BBIPAOOTKE MEp MO COBEPIIICHCTBOBAHUIO 00Pa30BaTEILHOM IEATEILHOCTH.

6. PGSYHLTaTH HE3aBUCUMOM OLCHKHM Ka4€CTBa 06p330BaHI/IH HC BJICKYT 3a co0Ooit
MPHUOCTAHOBJICHUC UJIU aHHYJIMPOBAHUC JIMOCH3WHU HA OCYIICCTBJICHUC 06p830BaTeJIBHOI>'I
ACATCIIBHOCTH, ITPUOCTAHOBJICHUC FOCYHapCTBCHHOﬁ AKKpCAUTAllUH WUJIN JINIIICHUEC
rOCyﬂ&pCTBCHHOﬁ AKKpeAUTAllu B OTHOLICHHUU Opr&HHS&HHI’I, OCYHICCTBJIAOIIUX
O6paSOBaTeJ'ILHYIO ACATCIBbHOCTD.

7. Ha ocHOBe pe3ynbTaToOB HE3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaHMs MOTYT (pOPMHUPOBATHCS
PEUTHUHTH OpraHU3aIUi, OCYIECTBISIONINX 00pa30BaTEIbHYIO I€ITENbHOCTD, U (HIIN)
peanu3yeMbIX MU 00pa30BaTeNIbHBIX Mporpamm.";

4) nonosHUTE cTatheit 95! creyromero coaepskaHus:

"Cratbs 951. He3aBHcHMAsI OLeHKA KAYeCTBA MOATOTOBKH 00y4yarmuxcs



1. He3aBucumMas oreHka Ka4ecTBa MOATOTOBKU 00YUYaIOIIMXCSI TPOBOAUTCS 110 MHULIUATHBE
YYaCTHHUKOB OTHOILICHHUH B cpepe 0Opa3zoBaHMA B LETSAX MOATOTOBKH HHPOpPMALUU 00 ypOBHE
OCBOCHUSI 00y4arOIIMMUCS 00pa30BaTEIbHOM MPOTrPAMMBI WIIH €€ YaCTeH, PEIOCTaBICHUS
y4aCTHHKaM OTHOILIEHHI B cdepe 0OpazoBaHHUs HHPOPMALIUU O KAYECTBE IMOATOTOBKU
o0yJaronuxcs.

2. Opranu3anuy, OCYIIECTBIISIONINE HE3aBUCUMYIO OIICHKY KauyeCTBa MOITOTOBKH
00yJaromuxcs, yCTAaHABIMBAIOT BBl 00pPa30BaHUs, IPYIITEI 00YJAOIIHUXCS U (ITH)
00pa30oBaTeNbHBIX MPOTPAMM HJIM WX YacTel, B OTHOIIEHUH KOTOPBIX IPOBOIUTCS HE3aBUCHMAas
OIIEHKA Ka4eCTBA MOATOTOBKM 00YUYAIOUINXCS, 8 TAKKE YCIOBHSA, (POPMBI I METOIbI IIPOBEICHHS
HE3aBHCUMOM OLIEHKH KauecTBa MOJrOTOBKU O0yUYaIOLIUXCS.

3. He3aBucumas orieHKa Ka4ecTBa IMOATOTOBKY 0OYUYAIOIINXCS OCYIIECTBISETCS TAaK)KE B PAMKax
MEXAYHapOJAHBIX CONIOCTABUTENbHBIX HCCIIEI0BAaHUH B cpepe 0Opa3oBaHMs B COOTBETCTBUHU C
KpUTEPUSIMHU U TPEOOBAHUSIMHU POCCUNCKUX, MHOCTPAHHBIX M MEXKIYHApOJHBIX OpraHu3alui.";

5) TOMOMHUTE CTaThel 952 CieyIomero coaepKaHus:

"Cratbs 952, He3aBucHMAs OLlEHKA KAYeCTBA 00pPa30BaTe/IbHOI e TeJbHOCTH
OpraHM3aluii, 0CyIeCTBIAIONMX 00Pa30BATEIbHYIO 1eITeJIbHOCTh

1. He3aBucumasi orieHKa KauecTBa 00pa30BaTeIbHOMN JACSITEIHPHOCTA OPraHu3aIii,
OCYIIECTBJISIOMNX 00pa30BaTEIbHYIO JEATEILHOCTH (J1ajee — oOpa3zoBaTenbHas AesITENHHOCTD
OpraHu3aIii), OCYIIECTBIISIETCS B IEIISX MPEIOCTABIICHUS YYaCTHUKAM OTHOIIIEHHH B cdepe
obOpazoBanus nHMopMaIK 00 ypOBHE OpraHu3aIiy padoThI 0 peaau3aiui 00pa3oBaTEIbHBIX
MporpaMM Ha OCHOBE OOIIE0CTYITHOW HH(MOPMAITHH.

2. B nensx co3gaHus yciuoBUM 71 MPOBEICHUS HE3aBUCUMOM OLIEHKH KayecTBa
00pa3zoBaTeNbHON JACATEIHPHOCTH OPTraHU3alIuii:

1) dbenepanbHBIN OpraH UCIIOTHUTEIBHONW BIACTH, OCYIIECTBIISIOMUI QYHKIHH 110 BRIPAOOTKE
rOCyJapCTBEHHOH MOJIMTUKU U HOPMATHBHO-TIPABOBOMY PETYIUPOBaHUIO B chepe oOpa3oBaHus,
C y4acTHEM OOIIECTBEHHBIX OpraHU3aIMi, 00IIECTBEHHBIX 00BEIMHEHUN TOTpEeOUTENCH (MX
accoIMaIui, Cor30B) (J1anee — 0OIIEeCTBEHHbIE OpraHu3aun) GopMHUpPYeT OOIIECTBEHHBIN COBET
T10 MTPOBE/ICHUIO HE3aBUCHMOM OIICHKH Ka4eCTBa 00pa30BaTEIIbHON JACATEIIBHOCTH OPTraHU3aIHi
Y YTBEPXK/IAET MOJI0KCHUE O HEM;

2) oprassl UCIIOJIHUTEJIBHOU BiacTu cyObekToB Poccuiickoit @enepaliuu, 0CyIecTBIAIONIIE
rocyJapCTBEHHOE ylpaBiieHue B chepe 0Opa3oBaHUs, C y4acTUEM OOIIECTBEHHBIX OpraHu3alui
(GopMUpYIOT OOIIECTBEHHBIE COBETHI 110 IPOBEICHUIO HE3aBUCUMOMN OLIEHKU

KadyecTBa 00pa30BaTENbHOM JEATEIbHOCTH OPraHU3alui, pacloyIOKEHHbIX Ha TEPPUTOPUIX
cyobekToB Poccuiickoit denepaiiiy, 1 yTBEp)KIat0T MOJIOKEHUE O HUX;

3) OpraHbl MECTHOT'O CaMOYIIPAaBJICHHUS C YHAaCTHEM O6IJ.[€CTB€HHLIX OpFaHH3aHHﬁ BIIpaBC
(I)OpMI/IpOBaTI) O6H_ICCTBCHHBIC COBCTEI 110 ITPOBCACHUTO HE3aBHCUMOM OIIEHKH Ka4eCTBa
O6paSOBaTeHLHOﬁ ACATCIIBHOCTH 0pFaHH3aHHI>'I, PaCIOJIOKCHHBIX HA TCPPUTOPUAX
MYHUIUIIAJIBHBIX 06p830BaHHI>'I, " YTBCPIKIAATD ITOJIOKCHUC O HUX.

3. o pemenuro QenepanbHOTrO0 OpraHa UCTIOTHUTEIHHON BIACTH, OCYIIECTBISIONEro (QyHKITUN
0 BBIPAO0TKE TOCYApCTBEHHOHN MOJIUTHKU M HOPMaTUBHO-TIPABOBOMY PETYIUPOBAHUIO B chepe
o0Opa3oBaHUs, OPraHOB HCIIOJTHUTENBHOMN BiIacTU CyObekToB Poccuiickoit deneparnumy,
OCYILIECTBISIONINX TOCYIapCTBEHHOE yIIpaBieHue B chepe 00pa3oBaHUs, UIH OPraHOB MECTHOTO
camoytpaBlieHUs! (YHKIIMH 0OIIECTBEHHOTO COBETA 10 MPOBEJACHUIO HE3aBUCUMOM OIICHKU
KauecTBa 00pa30BaTENbHON NEATEIILHOCTH OPraHu3auii MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIONINE IPH ITHX OpraHax OOIMIECTBEHHBIC COBETHI. B Takux ciydasx 0OIIeCTBEHHBIC



COBETBHI 110 IIPOBEJICHUIO HE3aBUCUMOM OLIEHKM KadecTBa 00pa30BaTeIbHON
JeATebHOCTH OPraHU3aluil HE CO3JAr0TCA.

4. HezaBucumas olleHKa KauecTBa 00pa3oBaTeIbHOM JEATEIbHOCTH OPraHU3aluii TPOBOIUTCS
110 TAaKUM OOIIIUM KPUTEPHUSAM, KaK OTKPBITOCTh U JIOCTYIIHOCTh HH(pOpMAIUK 00 OpraHu3anusix,
OCYILECTBIISIONINX 00pa30BaTEIbHYIO ACATEIbHOCTE; KOM(POPTHOCTH YCIIOBUM, B KOTOPBIX
OCYILIECTBIsETCS] 00pa3oBaTebHas AeATEeIbHOCTD; J0OPOKENATENbHOCTh, BEKIUBOCTD,
KOMITETEHTHOCTh PAOOTHHUKOB; YIOBJICTBOPEHHOCTH KAYECTBOM 00pPa30BaTEIILHOM IEATEITIHHOCTH
OpraHu3arui.

5. [Nokazarenu, XxapakTepHu3ykoIre 00Ie KPUTEPHH OIICHKH Ka4eCcTBa 00pa3oBaTeIbHON
ACATCIBbHOCTHU OpFaHHSaHHﬁ, YCTaHaBJIMBAKOTCA (beﬂepaHI)HBIM OopraHomM HCHOJIHUTEILHOU
BJIACTH, OCYIIECTBIISIOMNM (DYHKIIMH 110 BEIPAOOTKE rOCY/IapCTBEHHON MOJMTUKU U
HOPMaTUBHO-TIPAaBOBOMY PEr'yIHPOBaHUIO B chepe 00pa3oBaHus, C NPeABAPUTEIBHBIM
00CyX/IeHreM Ha OOIIIECTBEHHOM COBETE.

6. HezaBucumas onieHka kauecTBa 00pa3oBaTeIbHOM 1€ATEIbHOCTH OpraHU3aliii, Opranusyemas
0OLIECTBEHHBIMU COBETAMH IO €€ IPOBEACHUIO, IPOBOIUTCS HE Yallle YeM OJMH pa3 B IoJ U He
peXe YyeM OJIMH pa3 B TPH roja.

7. OO11eCTBEHHBIE COBETHI IO MTPOBEICHUIO HE3aBHCHUMOM OIEHKH KayecTBa 00pa30BaTEIHbHOU
OCATCIIBbHOCTHU OpFaHHBaHHﬁZ

1) onpeAensAroT MepEeUHN OpraHu3aIi, OCYIECTBIISIIONIUX 00pa30BaTEIbHYIO NeATeILHOCTD, B
OTHOIIIEHUH KOTOPHIX MPOBOJUTCS HE3aBUCHMasl OIICHKA, MMPEAyCMOTPEHHAsI HACTOSIIICH
CTaThel;

2) GopMHUPYIOT TPETIOKEHHS AT pa3pab0TKH TEXHUYECKOTO 3aIaHMs I OpraHu3alli,
KOTOpas OCYIIECTBIISIET cOOp, 0000IIeHne 1 aHanu3 HH()OPMAITUU O KaueCTBE 00pa30oBaTeIbHOM
JeSTETbHOCTH OpTaHU3alui (Jajee — onepaTop), MIPUHUMAKOT YIaCcTHE B PACCMOTPEHHUH
MIPOEKTOB JJOKYMEHTAIIMH O 3aKyIKax padoT, yCIIyT, a Tak¥Ke MPOEKTOB rOCYIapCTBEHHOTO,
MYHHUITUTIAILHOTO KOHTPAKTOB, 3aKITF0UaeMbIX (heiepalibHbIM OPraHOM HUCTIOJTHUTEIIBHOM BIIACTH,
OCYIIECTBISIONMM (DYHKIIMU TIO BHIPAOOTKE rOCYJapCTBEHHOH MOJIMTUKU H HOPMATHBHO-
MIPaBOBOMY PETYJIUPOBaHUIO B chepe 00pa3oBaHusi, OpraHaMu HCIIOJHUTEIHLHON BIACTH
cyobekToB Poccuiickoit deneparyu, 0CyIeCTBISIIONIMMHU TOCYIapCTBEHHOE YITPABIICHHE B
cdepe 00pazoBaHusI, OpraHaMH MECTHOTO CaAMOYIIPABJICHUS C OTIEPaTOPOM;

3) yCTaHaBIMBAIOT IMPH HEOOXOJAUMOCTH KPUTEPUH OILICHKU KauecTBa 00pa30BaTEIbHOM
JeSATEIbHOCTH OPTaHU3aIuil (JOTIOJTHUTEIBHO K YCTaHOBJICHHBIM HACTOSIIICH CTaThed 00IuM
KPUTEPHSIM);

4) MMPOBOJAT HE3aBUCHUMYIO OLICHKY KauCCTBA O6pa30BaTeHLHOﬁ JACATCIIBHOCTH OpFaHI/ISaHI/Iﬁ C
Y4€TOM HH(bOpMaHHH, HpeHCTaBHeHHOﬁ OIICPATOPOM;

5) npeACTaBiIAIOT COOTBETCTBEHHO B (he/iepalbHbIi OpraH UCIIOJHUTENILHON BIACTH,
OCYIIECTBISIOMNN (PYHKIIHMU N0 BBIpaOOTKe roCyJapCTBEHHOMN MOJIMTUKU U HOPMAaTHBHO -
IIPaBOBOMY pETYJIUPOBaHUIO B chepe 00pa3oBaHus, OpraHbl HCIOJHUTEIBHOM BIacTH
cyobekToB Poccuiickoit denepannu, OCyIIecTBISIONINE TOCYIapCTBEHHOE yIIpaBlieHHEe B chepe
00pa3oBaHus, OpraHbl MECTHOTO CAMOYIIPABJICHUS Pe3yIbTaThl HE3aBUCUMOM OLIEHKU KauecTBa
00pa3oBaTeNbHON AEATEIHOCTU OpPraHU3alMii, a TaKKe MPEIIOKEHHS 00 yaydIeHUH X
JESITEIBHOCTH.

8. 3akiroueHue rocyJapCTBEHHBIX, MyHUIMIIAIbHBIX KOHTPAKTOB Ha BBHITIOJIHEHUE padoT,
OKa3aHHe yCIYT 1o cOopy, 0000IIEeHHIO U aHATTN3y HHPOPMALIMU O KaueCTBE 00pa3oBaTeIbHOM
JeATeTbHOCTH OPraHU3aIUil OCYIIECTBIISIETCS] B COOTBETCTBHH C 3aKOHOAATEIIbCTBOM



Poccuiickoit @enepanuu 0 KOHTPAKTHON cuUCTeMe B cdepe 3aKyloK TOBApOB, paboT, yCIyr s
o0ecrieyeHns TOCYyAapCTBEHHBIX 1 MyYHULIMTIAIBHBIX HYX[. DenepanbHblii opran
WCTIOJIHUTEJIBHON BIACTH, OCYIIECTBIIIOMUI (QYHKIMH 110 BEIPAOOTKE roCy1apCTBEHHON
MOJIMTUKH U HOPMAaTUBHO-IIPABOBOMY PETYIUPOBAHMIO B cepe 00pa3oBaHUs, OpraHbl
WCIIOJHUTENBHOU BlIacTu cyObekToB Poccuiickoit denepaluu, OCyleCTBISIONINE
roCyJapCTBEHHOE yIpaBieHue B cepe 0Opa3oBaHusi, OpraHbl MECTHOTO CaMOYIPABICHHS TI0
pe3ysbTaTaM 3aKJII0YEHHs TOCYAapCTBEHHBIX, MyHUILIUIIATbHBIX KOHTPAKTOB 0(OPMIISIOT
perieHue 00 onpeneseHu  onepaTopa, OTBETCTBEHHOTO 33 MIPOBEACHUE HE3aBUCUMON OLIEHKH
KadecTBa 00pa30BaTENbHON ACATEIBHOCTH OPraHU3aIHid, @ TAKXKE IIPH HEOOXOIUMOCTH
MPEOCTABIISIOT OTIEPaTOpy OOLIEIOCTYITHYIO HH()OPMAIHIO O IEATEIILHOCTH TAaHHBIX
opraHu3zaiuii, opMUpyeMyIo B COOTBETCTBUH C TOCYJaPCTBEHHON U BEIOMCTBEHHOM
CTaTHUCTUYECKON OTUETHOCTHIO (B CiIydae, €Clii OHa He pa3MellleHa Ha 0(uIIualIbHOM caiiTe
OpraHU3aIH ).

9. O011eCTBEHHBIN COBET 10 MPOBEACHNUIO HE3aBUCHUMOM OLIEHKH KauecTBa 00pa3oBaTeNIbHOMN
JeATeTbHOCTH OpTraHu3auil popMupyercst Takum 00pa3oM, 4ToObI OblIa HCKITFOUEHA
BO3MOKHOCTh BOSHUKHOBEHUSI KOHIMKTA HHTEpecoB. COCTaB yKa3aHHOTO 00IIECTBEHHOTO
coBeTa (OPMHPYETCS U3 YKCIIa MPEJICTABUTENEH OOIECTBEHHBIX OpraHu3aiiii. Yucio 1ieHoB
0OIIIECTBEHHOI'0 COBETA HE MOJKET OBIThL MEHEE YEM IISITh YenoBeK. YIIeHbl 00IIECTBEHHOTO
COBETa OCYIIECTBIISIFOT CBOIO JICATENILHOCTh Ha 00IIeCTBEHHBIX Havanax. Muadopmarus o
JeSTeTbHOCTH O0IIECTBEHHOTO COBETA Pa3MEeIaeTCsi OPraHOM TOCyIapCTBEHHOH BIIACTH,
OpraHoM MECTHOTO CaMOYIIPaBJICHUS, IIPU KOTOPBIX OH CO3/aH, Ha CBOEM O(HIIMAIEHOM caiiTe B
cetu "MHTepHeT".

10. Uudopmanust o pe3yiabTaTax HE3aBUCHMOM OIIEHKH KadecTBa 00pa30BaTEIIbHOU
NeSITeNIbHOCTH OpraHU3aluil pa3MellaeTcsi COOTBETCTBEHHO:

1) ¢enepanbHBIM OPraHOM UCTIOTHUTEIBHON BIIACTH, OCYIIECTBIISIIONUM (DYHKIIUH 11O
BBIPa0OTKE rOCYAapCTBEHHOM MOJIUTUKN U HOPMAaTUBHO-TIPAaBOBOMY PETYIUPOBAHUIO B cpepe
o0Opa3oBaHus, Ha OPUIHAIEHOM CaliTe IJIs pa3MelleHus: HHPOPMAIUU O TOCYJapCTBEHHBIX U
MYHHUIMIIAJIBHBIX yUpexkaeHusx B cetu "MutepHer";

2) opraHamM¥ HCTIOJHUTEILHOM BiIacTH cyObekToB Poccuiickoii denepainu, OCynecTBISIOIMUMHI
rocy/iapcTBeHHOE yIipaBieHue B cpepe oOpa3oBaHUsl, U OpraHaMU MECTHOTO CaMOYIIPaBIICHUS
Ha CBOMX O(UIIMATBHBIX CaliTax U 0(UIUAIBHOM CaiiTe Jis pa3MelleHus nH(OopMaluu O
rOCy/IapCTBEHHBIX U MYHHUIIMIAIBHBIX YUpexkAeHUIX B ceTH "HMHTepHeT".

11. CocraB nndopmanuu o pe3yapTaTax He3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeNbHOM
NEeSITeNLHOCTH U MOPSAJOK €€ pa3MelIeHns Ha OpUIIMaIbHOM CaifTe JUIsl pa3MelieHUs
nH(OpPMALIUU O TOCYIaPCTBEHHBIX U MYHHUIIMIIATBHBIX YUpexkaeHusx B cetu "Mutepuet"
ompeensatoTcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepannu enepaabHbIM
OpraHoM MCHOJIHUTEILHOM BIACTH.

12. ®denepanbHBIi OpraH UCIIOJHUTEIBLHON BIACTH, OCYIECTBIISIONINN (YHKIIUU MO BHIpAOOTKE
roCy/IapCTBEHHOU MOJIMTUKY U HOPMATUBHO-IIPABOBOMY PETYIUPOBAHUIO B chepe oOpa3oBaHusl,
Oprasbl UCTIOJTHUTENBHOU BIACTH cyOBeKTOB Poccuiickoii Denepariuu, oCylecTBISIONINE
rocylapcTBEHHOE yIpaBiieHue B chepe 0Opa3oBaHUs, OpraHbl MECTHOTO CaMOYIPaBICHUS
obecreunBarOT Ha CBOMX O(UITMANIBHBIX caiiTaX B ceTH "MHTepHeT" TEXHUYECKYIO0 BO3MOKHOCTh
BBIPOKEHUSI MHEHHM IPpaXKJaHAMH O Ka4eCTBE 00pa30BaTEIbHOM JIEATEIHHOCTH OpraHu3alni.

13. KonTpouib 3a cobmtoieHreM MmpoLeayp NpoBeACHUS He3aBUCUMOM OLIEHKH KauyecTBa
00pa30BaTeNbHON JIEATEIBHOCTH OpPraHu3alluii, MpeayCMOTPEHHBIX HACTOSIICH CTaThel,

OCYIIECTBJISIETCSI B COOTBETCTBUHU C 3aKOHOAAaTeIbCTBOM Poccuiickoit @enepannn.".

Crartba 7



Buectu B @enepanbublii 3akoH o1 28 nexadps 2013 roma Ne 442-D3 "O6 ocHOBaX COUUAIBHOTO
obciyxuBanus rpaxaan B Poccuiickoit @enepannu” (CoOpanne 3akoHoAaTenbcTBa Poccuiickoit
®epnepanun, 2013, Ne 52, ct. 7007) cneayroiyue U3MEHEHUS:

1) yacTh 1 cTaThu 7 IONONHUTH MyHKTOM 7' CIEIyIOMIEr0 COMEP/KAHMS:

"71) cosmaHme yCIOBHiA I OPraHW3AIMK IPOBEICHHS HE3aBUCUMOM OI[EHKH KauecTBa OKA3aHMs
YCIIyT OpraHu3alusMu COLMAIbHOIO 00CTyKUBaHUS;"

2) cTaThIO 8 OTIONHUTH MyHKTOM 24! Clieylomero coepKanus:

"241) cosmanue ycaoBuil 11 OpraHM3aluy NPOBEIEHHS HE3aBUCUMOM OLIEHKU KauecTBa
OKa3aHHUs yCIYyr OpraHU3alMsIMH COLIMAIbHOTO 00CTyKUBaHUS;'";

3) B cTaTbe 13:
a) 4acTh 2 JOHNOIHUTHL MyHKTOM 12! cienyromero conepskanus:

"12') o mpoBejeHNM HE3aBUCUMOI OIIEHKH KauecTBa OKA3aHMs YCIYT OpPraHu3alUsIMU
COLIMANILHOTO 00CTYXKUBaHUs, KOTOpas ONpeesieTcsl yIOJIHOMOYEHHbBIM (eiepalibHbIM
OPraHoM MCHOJIHUTEIBLHOM BIIACTH;";

0) TOTIOJIHUTB YaCThIO 4 CIEIYIOIIETO COACPIKAHUS:

"4, YnomHoMO4eHHBIN (DeiepalIbHbINA OpraH UCTIOJTHUTEILHON BIACTH, YIIOJTHOMOYCHHBIC
opranbl cyobekToB Poccuiickoii denepannu, Opranbl MECTHOTO CaMOYITpaBJICHUSI, OPraHu3aIiu
COITMATBHOTO OOCITY)KMBaHUSI, YKa3aHHBIC B 9YaCTH 5 CTaThH 23! Hacrosimero denepanbHOTO
3aK0Ha, 00ECIEYMBAIOT Ha CBOMX OUITMATBHBIX caiiTaX B ceTH "MHTepHET" TEXHUYECKYIO
BO3MOYHOCTb BBIPaXXEHHSI MHEHUN NOJTy4daTeIs MU COLIMATIBHBIX YCIIYT O Ka4yeCTBE OKa3aHus
YCIIYT OpraHu3alusMu COLMaIbHOTO 00CTyKHUBaHUS.";

4) NOMOJIHUTD CTAThEH 231 CJIEAYIOIIETO COJICPIKAHUS:

"Cratbs 231. He3aBHcHMAasi OlIeHKA KA4eCTBA OKA3AHMS YCJIYT OPraHu3alusiMu
COLMATBHOI0 00CTYKUBAHUSA

1. He3aBucumas OIICHKA Ka4Y€CTBa OKa3aHUs YCJIYTI' OpraHru3alusiIMu COMUAIIbHOTO
O6CJ'Iy)KI/IBaHI/IH ABIIACTCA OHHOﬁ nu3 (I)OpM 06IJ_[€CTB6HHOFO KOHTPOJIAA U IIPOBOJUTCS B LECJIAX
MMpEAOCTABJICHUS MTOJYYATCIISIM COUAJIBHBIX YCIIYT I/IH(bOpMaI_II/II/I 0 Ka4€CTBC OKa3aHUs yCIyr
OpraHru3anusiMu COUAJIbLHOI'O 06CJ'IY)KI/IB3HI/I$I, a TaKKC B LCJIAX IIOBBIIICHUA KAa4€CTBA X
ACATCIBbHOCTH.

2. He3zaBucumas OIICHKA Ka4CCTBA OKa3aHUd YCIYyTI' OpraHu3allusaIMU COUAIIBHOT'O
O6CJ'Iy)KI/IBaHI/IH npeaycMaTpmuBacT OLICHKY YCJ'IOBI/Iﬁ OKa3zaHHd YCIIYT 11O TaKUM 06I_HI/IM
KPUTCPUAM, KaK OTKPBITOCTb U NOCTYITHOCTb I/IH(I)OpMaI_[I/II/I 00 opraHn3alniu CONHUAJIbHOTO
O6CJ'Iy)KI/IBaHI/IH; KOM(I)OpTHOCTL YCJIOBI/Iﬁ MpeaoCTaBJICHUA COOUATIBHBIX YCIIYI' U JOCTYITHOCTDb
HX TOJYUCHUA; BpEMA OKUJAHUS ITPEIOCTABIICHUA COLIMAJIbHOM YCIYTU; z[06p0>1<enaTean00TL,
BCKIINBOCTb, KOMIICTCHTHOCTD pa6OTHI/IKOB Opl"&HPBElLIPIﬁ COMaJIbHOT'O 06CJ'Iy)KI/IBaHI/ISI;
YAOBJICTBOPCHHOCTb KAYCCTBOM OKa3aHUS YCIIYT.

3. He3aBucumasi olieHKa KauecTBa OKa3aHUs YCIyT OPraHU3alUusIMH COIIMATIBHOTO
00CITy>)KUBaHUS IPOBOJAUTCS B COOTBETCTBUH C MOJIOKEHUSIMH HacTosiel crateu. [Ipu
MIPOBEICHUH HE3aBUCUMON OLIEHKU KauecTBa OKa3aHUs YCIyT OPraHU3alUsIMU COLMAIBHOTO
0OCITy>)KUBaHUS MCIIONIB3YETCS 00IEA0CTYHA HH(pOopMAaIHst 00 OpraHU3aIsIX COLUATEHOTO
oOcCITy>)KuBaHus, pa3MeliaeMas Takke B (GopMe OTKPBITHIX JaHHBIX.



4. He3aBucumasi OLileHKa KauyeCTBa OKa3aHMUs YCIyr OpraHu3alusMy COLIUAIBHOTO
00CITy>KUBaHUS IPOBOAUTCS B OTHOIICHUH OPraHU3allui COIMAIBHOTO 00CITyKUBaHUS,
HAXOJAIINXCS B BEJICHNH (heepaibHBIX OPraHOB MCIIOJHUTEIBHOMN BIACTH, M OpPraHU3alui
conuanbHOro o0cmykuBanus cyorekToB Poccuiickoit @enepannu, Ipyrux opranuzanui
COLIMAIBHOTO OOCITY)KHBaHUS, B YCTABHOM KaruTaje KoTopsix noisi Poccuiickoit denepanmy,
cyobekTa Poccuiickoii denepanuy i MyHUIIUIIATEHOTO 00pa30BaHUS B COBOKYITHOCTH
IIPEBBILIAET MATHACCAT IPOLEHTOB, a TAK)KE B OTHOLIEHUN UHBIX HErOCYAAPCTBEHHBIX
OpraHu3anuil COUAIBHOTO 00CITYKUBAHUSI, KOTOPBIE 0KA3bIBAIOT TOCYIaPCTBEHHBIE,
MYHULUIIAJIBHBIE COLUAIIBHBIE YCIYTH.

5. B nensix cozmanus ycloBHi 711 OpraHU3alMK MPOBEICHUS HE3aBUCUMOM OLICHKH KauecTBa
OKa3aHHUs yCIyr OpraHu3alMsIMU COLUAIIBHOTO 00CITYKUBaHUSL:

1) ynosiHOMOYEeHHBIN (peepaibHBIM OPraH UCIIOTHUTEIIBHON BJIACTH C yJaCTHEM OOIIIECTBEHHBIX
OpraHu3aIfii, 00IEeCTBEHHBIX 00bEIMHEHNUN MMOTPeOUTENeH (MX accoIMaIuii, COr30B) (J1anee —
00111eCTBEHHBIEC OpraHu3aIym) GopMupyeT 001IeCTBEHHBIN COBET IO MPOBEICHUIO HE3aBUCUMON
OIIEHKH KaueCTBa OKa3aHUs YCIYT OpraHU3alMsIMHU COIMAILHOTO 00CITYy>KUBaHUS U YTBEPKIAET
MOJIOKEHUE O HEM;

2) ynoJIJHOMOYEHHBIE OpraHbl CyObeKTOB Poccuiickoit deneparinu ¢ yuacTueM 0OIIECTBEHHBIX
opranu3aruii GopMHUPYIOT 0OIIIECTBEHHBIE COBETHI IO TTPOBEICHUIO HE3aBUCHUMOM OIEHKH
KauecTBa OKa3aHMsI YCIIYT OpraHU3AIMsIMU COIMMAILHOTO 00CITy)KUBaHUS, PACTIOJIOKEHHBIMU Ha
TeppuTOpHusx cyobekToB Poccuiickoit deneparuu, u yTBEpKIAIOT MOJI0KEHNE O HUX;

3) opraHbl MECTHOTO CaMOYIIPABJICHHS C y4acTHEM OOIIECTBEHHBIX OpraHU3alluii BIIpaBe
(bopMupoBaTh 00IIECTBEHHBIE COBETHI 10 IPOBEJCHUIO HE3aBUCUMOM OIIEHKU KauecTBa
OKa3aHHUs yCIYr OPraHU3alMsIMHU COIMATIBHOTO 00CTY>KUBAHUS, PACTIOI0KEHHBIMU Ha
TEPPUTOPUAX MYHHUIUIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJIOKEHUE O HUX.

6. [Tokazarenu, XapakTepHU3yIOIIHE 00IIUE KPUTEPHH OIEHKA KadecTBa OKa3aHHS YCIIyT
OpraHM3aIUsIMH, YKa3aHHBIMH B YaCTH 4 HACTOSIICH CTaThH, YCTAHABIUBAIOTCS
YIIOJHOMOYCHHBIM (heiepaIbHBIM OPIaHOM HCIIOJIHUTEIBHOM BIIACTH C MPEIBAPUTEIIEHBIM
00CyX/IeHHEeM Ha OOIIIECTBEHHOM COBETE.

7. Io penieHuIo yrmoJsHOMOYEHHOTO (eiepalbHOrO OpraHa CHOJHUTEIBHOM BIIaCTH,
YIIOJTHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit denepannu uix OpraHoB MECTHOTO
camoytpaBiieHus! GYHKIIMH OOIIECTBEHHBIX COBETOB IO MPOBEACHUIO HE3aBUCUMOM OLIEHKH
KauyecTBa OKa3aHUs yCIYT OpraHu3alysIMU COIIMAILHOTO 00CTyKUBAHUS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOIIUE MPU ITHX OpraHax 00IIeCTBEHHbIE COBETHL. B Takux ciydasx
OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OIICHKH KaueCTBa OKa3aHUsl yCIyT
OpraHu3aIUsIMH COIUAIBHOTO OOCITY>KUBAHUS HE CO3AI0TCS.

8. OO11ecTBEHHBIN COBET M0 MPOBEACHUIO HE3aBUCUMO OIIEHKH KayecTBa OKa3aHMs yCIyT
OpraHu3alUsAMM COLUAIBHOTO 00CITYKUBaHUS (POPMUPYETCS TAKUM 00pa3oM, 4ToObI Oblia
HCKJIIOU€Ha BO3MO>KHOCTh BO3HUKHOBEHUsI KOH (prikTa nHTepecoB. CocTaB 00IIECTBEHHOTO
coBeTa (OpMHUPYETCs U3 YKCIa MpeJICTaBUTeNel 00IEeCTBEHHBIX opranu3anuii. Yucno wieHoB
0O0I11eCTBEHHOTO COBETa HE MOXKET ObITh MEHEee YeM IATh YeloBeK. HiieHbl 00I1eCTBEHHOTO
COBETa OCYIIECTBIISIOT CBOIO JICATENILHOCTh Ha 0OIIeCTBEHHBIX Hayanax. MHdopmarus o
JeATeIbHOCTH OOIIECTBEHHOT'O COBETA Pa3MeIaeTcss OPraHOM rOCyIapCTBEHHOM BJIACTH,
OpraHoM MECTHOTO CaMOYIIpaBJIEHUS, IPU KOTOPBIX OH CO3/aH, Ha CBOEM O(UIIMAIIEHOM caiiTe B
cetu "HMHTepHer".

9. He3zaBucumas onieHKa KayecTBa OKa3aHMsl yCIyr OpraHu3alusIMH COLIMAIBHOTO
oOCITy>)KuBaHUs, OpraHnzyeMasi 0OIIeCTBEHHBIMH COBETAMHU T10 €€ MPOBEICHUIO, IPOBOIUTCS HE
yalle 4eM OJMH pa3 B I'0Jl U HE pexke 4eM OJUH pa3 B TPU roJa.



10. O6uiecTBeHHBIE COBETHI IO MTPOBEICHUIO HE3ABUCUMOM OLIEHKH OKa3aHHS yCIIyT
OpraHu3alUsIMH COLUAIBHOTO OOCITY>KUBAHUS:

1) onpenensioT nepeuHu OpraHu3ainii COIHATBLHOIO 00CTY)KUBAHHKS, B OTHOIICHUN KOTOPBIX
MIPOBOJIUTCS HE3aBUCHUMasl OLICHKA;

2) hbopMupYIOT IPEATIOKEHUS VI Pa3pabOTKU TEXHUYECKOTO 3aaHus JIJIsl OPraHu3aIlnu,
KOTOpasi OCYIIECTBIsIET cO0Op, 00001eHIe 1 aHATH3 HHPOPMAIIUU O Ka4eCTBE OKAa3aHMs YCIIyT
OpraHM3alUsIMHU COLMAIIBHOTO OOCIYy)KUBaHUsI (Jjajiee — OrepaTop), IPUHUMAIOT yYacTHE B
paccMOTPEHHUH MTPOEKTOB JOKYMEHTAIIMH O 3aKyIKaxX padoT, YCIIYT, a TAaKXKe MPOEKTOB
rocy/1lapCTBEHHOI'0, MyHULIUIIAJIbHOTO KOHTPAKTOB, 3aKJIFOUYAEMBIX YIIOJIHOMOUYEHHBIM
(denepanbHBIM OPraHOM UCIOJHUTEIBHOM BIIACTH, YIIOJTHOMOYEHHBIMU OpraHaMu CyObEKTOB
Poccniickoit denepanuy Wiy OpraHaMu MECTHOIO CaMOYIIPABIICHUSI C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT IPU HEOOXOIUMOCTH KPUTEPUH OLIEHKH KaueCTBa OKa3aHUs yCIyr
OpraHu3aUsIMHU COLUAIBHOTO OOCTY)KMBaHUS (JIOMOJHUTENBHO K YCTAHOBJIEHHBIM HACTOSIIEH
CTaTbei 0OLIUM KPUTEPUSIM);

4) OCYIIECTBISIOT HE3aBUCUMYIO OI[CHKY KaueCTBa OKa3aHHs YCIyT OpPraHu3aIisIMu
COLIMANILHOTO 0OCTYKUBAHUS C Y4€TOM MH(OPMAIUH, IPEACTABICHHON OIepaTOpOM;

5) npencTaBiIsiFOT COOTBETCTBEHHO B YIOJHOMOYCHHBIH (heiepabHbIid OpraH UCTIOJTHUTEIbHON
BJIACTH, YIIOJJTHOMOYEHHbIE Opranbl cy0obekToB Poccuiickoit denepannn, opraibl MECTHOTO
CaMOYIIPABJICHUS PE3y/IbTAThl HE3aBUCUMOM OLICHKH Ka4eCTBA OKA3aHUs yCIyr OpraHu3alusIMu
COLIMAJIBHOTO OOCITY’)KUBAHUS, a TAKKE NPEIOKEHHUs 00 yIydIIeHUH KauyecTBa UxX
JESITEILHOCTH.

11. 3axiroueHue rocy1apCTBEHHBIX, MyHUIIUIIAIBHBIX KOHTPAKTOB Ha BHITIOJIHEHHE padoT,
OKa3zaHHue yCiyr 1o coopy, 0000IIEeHHIO U aHAIM3Y HH(POPMAILIUU O KAaYeCTBE OKa3aHUs yCIyT
OpraHU3aIUsAMH COLUAIBHOTO OOCITYKUBAHUSI OCYILECTBIISIETCS B COOTBETCTBHUHU C
3aKOHOAaTeNbcTBOM Poccuiickoit deneparii 0 KOHTPAKTHOW CHCTEME B cepe 3aKyIoK
TOBapoOB, paldOT, ycayr Ajs o0ecreueHus: ToCyIapCTBEHHBIX U MYHULIUIIAIbHBIX HYX]I.
YnosnHoMO4YeHHBIN (eiepalibHbIN Opral UCIOTHUTEIBLHOM BIACTH, YIIOJTHOMOYEHHBIE OPTraHbl
roCyJIapCTBEeHHOU BiacTH cyObekToB Poccuiickoit deaepannu, Opranbl MECTHOTO
caMoyTpaBJleHUS 0 pe3yIbTaTaM 3aKII0UYEHUs FOCYIapCTBEHHBIX, MyHUIIUIIATbHBIX
KOHTPAKTOB 0(OPMIISIOT pelieHre 00 ONpeIeIeHUH orepaTopa, OTBETCTBEHHOTO 33 IPOBEICHHE
HE3aBHCHMOM OLIEHKH KaueCTBa OKa3aHUs YCIYT OPTaHU3alMsIMH COIIMATILHOTO O0CITyKUBaHNUs, a
TakKe MpHU He0OXOTMMOCTH MPEIOCTABIISAIOT ONIEpaTOPy OOIIEAOCTYIHYIO HHPOPMAIIUIO O
NEeSITeNbHOCTH JaHHBIX OpraHu3aiuuii, GopMUPYEMYIO B COOTBETCTBHH C TOCYJApPCTBEHHON U
BEJIOMCTBEHHOM CTaTUCTUYECKON OTUETHOCTHIO (B Cllydae, eclii OHa He pa3MellleHa Ha
0(hUIIHATILHOM CalTe OpraHU3aINH).

12. ToctynuBiias COOTBETCTBEHHO B YIOJHOMOUYEHHBIH (peiepalibHbli OpraH UCTIOJHUTEIbHON
BJIACTH, YIIOJHOMOUYEHHbIE OpraHbl cy0ObekToB Poccuiickoii denepariu, opranbl MECTHOTO
caMOyIpaBiieHHs HH(OPMAIHs O pe3yIbTaTaX He3aBUCUMOMN OLIEHKH KauecTBa OKa3aHUs yCIyr
OpraHu3alUsAIMM COLUAIBHOTO 0OCITY>KUBAaHUS MOMJISKUT 00513aTEILHOMY PaCCMOTPEHHUIO
yKa3aHHBIMHM OpraHaMy B MECSIYHBIN CPOK U YUMTHIBAETCS UMH ITPH BBIPAOOTKE MeEp I10
COBEPILIEHCTBOBAHUIO JIEATEITLHOCTH OpraHU3aliii COIUATEHOTO OOCITYKUBAHHMS.

13. Undopmanus o pe3ynbTaTax He3aBUCUMOM OIIEHKH KadecTBa OKa3aHHs yCIIyT
OpraHu3alUsIMH COLUAIBHOTO 0OCITYKUBAaHUS pa3MeEIaeTcsl COOTBETCTBEHHO:

1) ynotHOMOYEHHBIM (esiepatbHbBIM OPraHOM HCIIOJHUTEIBHOM BIACTH HA O(UIMATIBLHOM caiiTe
IUISL pa3MelieHus HHPOPMALIUHU O TOCYIaPCTBEHHBIX U MYHHUIIMIIATBHBIX YIPEXKICHHUSIX B CETH
"NHTepuer";



2) ynoJIHOMOYEHHBIMU OpraHamMu cyobekToB Poccuiickoit denepanyu u opraHaMyu MECTHOTO
CaMOYIPaBICHHSI Ha CBOUX O(HUIMATBHBIX CaliTaX U O(UIIMATEHOM CalTe U pa3MeIeHHs
nH(pOPMAIIMU O TOCYAAPCTBEHHBIX 1 MYHULIMTIAIIBHBIX YUpexAeHUsAX B cetr "MHTepHeT".

14. Cocras unopmanmu o pe3ylibTaTaX He3aBUCHMON OIICHKH Ka4eCTBa OKa3aHUs yCIyT
OpraHu3aIUsIMHI COITUATBHOTO OOCITY>)KUBAHHSI M TTOPSJIOK €€ pa3MEIICHIS Ha 0(UITHATEHOM
caiTe i pa3MelieHust HHPOPMAIMHU O TOCYAAPCTBEHHBIX U MYHUIIMTTAIBHBIX YUPEKICHUIX B
cetu "MuaTepuer" onpenenstorcs ynoinoModeHHbIM [IpaButensctBoM Poccuiickoit deneparu
(denepaybHBIM OPraHOM UCTIOJTHUTEILHOM BIIACTH.

15. YnonHoMo4eHHBbIH (heaepanbHbIii OpraH UCIIOJHUTEIHHOMN BIACTH, YIOTHOMOYEHHBIE
opranbl cyobekToB Poccuiickoit deneparuu, opraibl MECTHOTO CaMOYIIPaBIIEHUS U
OpraHM3aIiy COLMAIBHOTO 00CIIy)KUBaHHsI 00eCTIeYMBAIOT Ha CBOUX O(UILIMATIbHBIX CaliTaX B
cet "MHTEpHET" TEXHUYECKYIO BO3MOKHOCTh BBIPAYKEHUSI MHEHHI MOJIydaTeNIsIMU YCIIYT U
VMHBIMU TPaKJaHAMU O Ka4eCTBE OKa3aHUs ITUX YCIIYT.

16. KoHTpoJib 3a cOOMIOACHIEM TIPOLIETYP TPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa
OKa3aHUs yCIyr OPraHU3aIUusIMH COIMATBLHOTO OOCTYKUBAHHS OCYIIECTBIISIETCSI B COOTBETCTBUU
¢ 3aKoHOJaTenbcTBOM Poccuiickoit @enepannn.".

Cratpa 8

1. Hacrosmumii @enepanbHblil 3aKOH BCTYNAET B CUILY 110 UCTEUECHHUH JEBSHOCTA IHEH MOCe AHS
ero o(MIHUATILHOTO OMYOIMKOBaHMS, 32 HCKIIOYEHUEM CcTaThu 7 HacTosmiero denxepaibHOTO
3aKOHa.

2. Cratba 7 nacrosuiero deaepaibHOTO 3aKOHA BCTyMaeT B cuity ¢ 1 ssuBaps 2015 rona.

3. YcTaHOBHTD, YTO KOOPAMHAITUS ACSITSIBHOCTH U 00II[ee METOAMUECKOe 00eCTICUCHHE
MPOBECHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit deneparuu ot 9 oktsa6ps 1992 rona

No 3612-1 "OcHoBsl 3akoHOAaTENbCTBA Poccuiickoit deneparuu o KyabType" (B pelakiuu
Hacrosero deaepanbHOro 3akoHa), DenepanbHpM 3ak0oHOM OT 10 mexadps 1995 roga Ne 195-
®3 "OO6 ocHOBax COIMAIBHOTO 0O0CTYKUBaHM HaceleHus B Poccuiickoit Denepanun" (B
penakiuu Hactosmiero denepanbHOro 3akoHa), denepanbHbIM 3aKOHOM OT 21 HOSIOps

2011 roga Ne 323-d3 "O6 ocHOBax oXpaHbI 310pOBhs I'paksiaH B Poccuiickoit deneparuu” (B
penakuuy HacTosmiero deepalbHOTO 3aK0HA), cTaTheil 952 denepaabHOro 3aKOHA OT

29 nexabps 2012 roma Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii enepanuu” (B peaakiuu
Hacrosero deaepanbHoro 3akoHa) u denepabHbIM 3aKk0HOM OT 28 nekabps 2013 roga

Neo 442-03 "O6 ocHOBax colMaibHOrO o0cIyXuBaHus rpaxaan B Poccuiickoit @enepaunu” (B
penakuuu Hacrosero deaepanibHOTO 3aKOHA) HE3aBUCHUMOM OLIEHKH KaueCTBa OKa3aHUs yCIyT
OpraHu3alusaIMu B cepe KyabTyphl, COIIMATLHOTO 00CTY>KUBAHUS, OXPAHBI 3[I0POBbS,
00pa3oBaHUs OCYLIECTBISIIOTCS (e/iepalbHBIM OPraHOM HCTIOJHUTEIbHOM BIACTH,
OCYILIECTBISIONIUM (YHKIIMH 110 BBIPAOOTKE U peamn3aliii roCyAapCTBEHHOMN MOJUTUKU U
HOPMAaTHUBHO-TIPABOBOMY PETyJIHPOBAHHUIO B c(hepe COIMaNbHOM 3alUTHl HACETICHHS, B IOPSIIIKE,
ycra"osieHHOM I[IpaBurensctBoM Poccuniickoii denepanuu.

IIpesunent Poccuiickon @enepaunn
B.B. Ilyrun
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